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1. Heau u3y4eHust AMCHHILITHHBEL.

[ensmu ocBoeHMst yueCHON nuciumiiHbl «CepBrUcHas JOTHCTHKay ABIAIOTCS GopMUpOBaHuEe Y
CTY/ICHTOB CHCTEMb! 3HaHMH MO OOLIMM TEHICHLUMAM DPa3sBUTHS CEPBUCHOM JIOIMMCTHKA B PAsIMUBbLIX
IKOHOMHYECKHX CHCTEMax; CHUCTeMaTu3allds MEeTOJOJOTMYECKMX NPHHLMIIOB MPU JIOTHCTHYECKOM
aHanuze MoTpebHOCTel YenoBeKa ¥ MX TUMOJOTHHU; ONPEACICHUE METOI0B PELUCHMs TUIOBBIX PO~
6neM B chepe ycayr ¢ HCNOIb30BAHUEM MPUHLMIIOB JIOTUCTUKH; MCIIONL30BAHME HMEIOILErOCs OfibiTa
(oTeuecTBEHHOTO 1 3apy0eHOro) NpY aHAIM3e CUCTEMbl LEHHOCTEH YEIOBEKa M €€ JMHAMUKU; OBJia-
JeTh KOHLENUEH U METOI0JIOTHEH CUCTEMHOro MOAX0Ja K YIPaBIEHUIO CEPBUCHOM AEATENLHOCTLIO;
3HATH COJEPIKAHUSI OCHOBHBIX MPOLECCOB, cocTaBisiomMX npeaMer «CepBucHas JIOTHCTUKAY, TUIIO-
BBIX 3a/@4 JIOrMCTUYECKOrO YIPaBJieHUs B cepe yClyr M METOJ0B X PELICHM; HAYUHThLCs onpejie-
JIATH OCHOBHBIE MapameTpsl Haubosee pacnpoCTPaHEHHBIX JOTUCTHYECKUX cHUCTeM cdephl YCnyr; uc-
MOJIL30BaTE OCHOBHBIE METOJIBI JIOTHCTHUECKOTO aHainu3a cephl yeuyr, 0coOeHHOCTH e QyHKLHOHN-
posanus B Oyayueil npodeccHoHaNbHOM AeATENBHOCTH.

2. Mecro yueOHOH JTHCHHIIMHEI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/ibHOMH NPOrpaMmel.

JHannas pucuuruiiHa Bxoaur B pasaen «b.2.B.03 Cepsuchas noructuka». Marematudecknii u
ecTecTBEHHOHAYYHBIH MK, BapuaTuHasg wacts no HanpasiaeHuo 100100.62 — Cepsuc.

Jlns usydeHust AUCUMILTMHBL HEOOXO0AUMBI KOMIETEHUMHU, CHOPMUPOBAHHBIE Y 00yYaIOMX-
¢sl B pesyJsibTate o0yueHMsl B cpeHell 001eo0pa3oBaTelbHOM IKOJIE, 8 TAKKe Ha OCHOBE JAUCLU-
IJIMHBI, IPOYNTAHHON paHee B JaHHOM yueOHoM yupexaenuu: b.2.01 Maremaruka, b.3.01 Cep-
Bucosiorus, b.3.02 CepBucHas aesaTeAbHOCTD.

3. TpeGoBaHHS K YPOBHIO OCBOCHHS NPOrPAMMBbI.
B pe3ysnbrate 0CBOCHUSA AUCUMINIMHBI CTYAEHT JOJDKCH:

3HaTh:

—  HUCTOPUYECKOE Pa3BUTHE METO0JIOTUM CEPBUCHOMN JIOTMCTHKH;

—  coJiepiKaHKie OCHOBHBIX JIOTHCTHUECKUX TEXHOJIOIHH, NPUMEHseMbIX B cepe yciyr;

— TUMOJIOTUIO OCHOBHBIX 33714, BCTPEYAIOUIMXCS B MPAKTUKE CEPBUCHON JTOTUCTUKHU, OCHOBHEIE
NO/IXO/bI K WX PEIICHHUIO ¥ COOTBETCTBYIOIME (POPMAIbHBIE METObL.

—  cojJiepyKaHKue OCHOBHBIX MOHSITHIH Y NPUHLUIIOB B TEOpUM NOTpeOHOCTEH;

—  COJepXKaHue U alTOPUTMbI HIMPOKO NPUMEHAEMBIX METOJOB TPU JIOTHCTUYECKOM aHalM3e 10~
TpeOUTENBCKOTO NOBEICHHUS;

—  Merojsl oleHKH 3(QexTHBHOCTH (QYHKUMOHUPOBAHUS Pa3IMUHBIX JIOTHCTUYECKUX CHCTEM
cepbl ycayr.

Ymers:

~ ¢ MO3MLKH CHCTEMHOTO TMOJX0Ja aHaIM3WPOBATh U OLECHUBATH COCTOAHHE M 3PPEKTUBHOCTD
JEATEILHOCTH OCHOBHBIX THIOB JIOTHCTUUECKUX CUCTEM Cephl YCIYT;

~  (opmynpoBaTh NpoONEMBI U 3a/1auy, CBA3aHHbBIE C COBEPIICHCTBOBAHUEM [AEATENBLHOCTH JIO-
'HCTHYECKUX cucTeM cdeprl yeayr, HaX0AUTh BO3MOXHbIE MYTH U METO/Ibl UX PEeLUEHUs].

~  OCYLIECTBJIITH METOJ0JIOTMUYECKH YETKOE SKOHOMHYECKOEe 000CHOBAHME NPUHUMAEMBIX pelie-
HUM ¢ YIETOM COLMAIbHBIX DKOJOMHUYECKUX M JIp. CYLIECTBEHHBIX (PaKTOPOB. “

~  aHAJIM3MPOBATh IKOHOMUYECKOE W XO35HCTBEHHOE COCTOSHUE OTAENBHOTO NMPEANPUATHS C M0-
3ULMHA CEPBUCHOM JIOTHCTUKH;

— pellaTh YacTHBIE 3a1a4d COBEPIIEHCTBOBaHMSA pabOThI JIOMHCTHYECKUX cucteM cdepsl yeuyr
PazJIM4HOr0 yPOBHH;

~  OLEHUBATH 3aTpathl U 3QQEKT OT BHEAPEHUS COBPEMEHHBIX JOTHCTUUECKHUX METO/IOB B CHCTE-
MY yrpaBiieHust npeanpusTuii cdepst yeayr;



— KOHCTPYKTUBHO B3AUMOJCHCTRBOBATE CO CHELHANHUCTAMHM TEXHUYECCKOTO, 3IKOHOMUYECKOrC H
Apyrux HpO(i)HﬁSﬁ B BOTIPOCax aHajin3a pasinvyHbIX JIOTHCTHHCCKHX CHCTEM ccbepb; yeavr,

— MPEACcTaBIsATL MECTO U pOJIb Poccuu B peHicHHUN MEKAYHAPOAHBIX np06neM CepBMCHOﬁ J0TH-
CTHKH.

Braaners:

—  HaBBIKAMM MCIOJIL30BAHUS PA3IMYHBIX [OJXO0B JJIsl NOCTAHOBKM OOLIMX M KOHKPETHBIX L€~
neit (3aga4) obecneueHus 3pPeKTUBHON CEPBUCHOMN JIOTUCTUKH NPEIPUATHS;

—  HaBBIKAMH CPaBHUTEJBHOM OLEHKH (D PEKTUBHOCTH PAJia albTEPHATUBHBIX CPEICTB U METOOB
pelicHKsA KOHKPETHBIX 3aJa4 JOTMCTUYECKOrO yNpaBiieHus CEPBUCHOM AeATeNbHOCTHIO;

— npodeccHoHaNLHON apryMeHTaluu Npy NOCTaHOBKe Leneil ¥ GopMynupoBKe 3ajay, CBs3aH-
HBIX ¢ peann3auueli npodeccuoHanbHbIX QyHKIMA;

—  METOJMYECKON M NCHXOJIOTHYECKOH rOTOBHOCTU K U3MEHEHHIO cepbl U 00BEKTOB CBOEH Mpo-
(eccHoHaNbHON AEATENbHOCTY KaK CIELMAlUCTa CEPBUCHOM JIOTMCTHKH, B3aUMOJICHCTBHUIO CO
crieHUaIuCcTamMu,

—  HaBBLIKAMU M0 Peanu3aliyi CUCTEMHO-KOMILIEKCHOTO MOAXOJa K YNPAaBIEHUIO CEPBUCHOM Jiesi-
TEJILHOCTBIO;

— HaBbIKAMM NPUMEHEHHs MEePCOHANBHBIX KOMIIBIOTEPOB AJi aBTOMATU3MPOBAHHONH 00pabOTKH
JAHHBIX TPY aHAIM3e W ONTHMHU3ALMK NapaMeTpOB MPOU3BOJICTBEHHBIX POLIECCOB CEPBUCHOM
JIOTUCTHKH;

—  HaBbIKaMM NpodecCHOHANBHON apryMeHTaluy Mpu 00O0CHOBAaHUM IPE/UIaracMbIX BapHaHTOB
peleH sl KOHKPETHBIX 3a]a4 CepPBUCHOH JIOTUCTHKH.

Jlannas aucLMivHa crnoco0cTByeT (GOPMHUPOBAHUIO CHIEAYIOIIMX KOMIIETEHLMH, MNpeiycMOoT-
pennbix @I'OC-3 no Hanpasnenuto BITO 100100.62 — Cepsuc:

A) oomekyabstypusbie (OK):

—  CrocoOHOCTh BNa/IeTh KyJAbTYPOH MBILUICHUS, LECNIOCTHOH CHCTCMON Hay4HBIX 3HaHui 06 oKpy-
JKaKoLeM MUpE, OPUCHTUPOBATHCS B LICHHOCTX ObITHS, JKU3HU, KyabTypsl (OK-1);

~  BlajieHHe NUCHMEHHOMN M YCTHOM Peubio HA PYCCKOM si3bIKE, CIIOCOOEH MCHOIb30BaTh Npodeccro-
HaJbHO OPHUEHTUPOBAHHYIO PUTOPHKY, METOJAMM CO3JaHMs TEKCTOB, OCYILIECTBIIATH COLIHANBHOE
B3auMOJEHCTBHE HA OJJHOM U3 MHOCTpaHHbIX A3b1KoB (OK-7);

—~  CITOCOOHOCTh K COLUANBHOMY B3aUMOJICHCTBMIO Ha OCHOBE MPHHATHLIX MOPAJbHBIX M HPABOBLIX
HOPM, COLMAJIBHBIX CTAHAAPTOB; JEMOHCTPHPOBATh YBaKEHHUE K JIHOJAM, TOJEPAHTHOCTH K JPYro
KYJIBTYpe, TOTOBHOCTH K MOJJIEpikanuIo napTHepckux otHowenuit (OK-8);

— Ha HAay4HOW OCHOBE OpraHHM3allis CBOEro TPyJa, OLEHKA C OOJBLLION CTENEHBIO CaMOCTOATEBHO-
CTH pe3yJIbTaTOB CBOEH ACSATENBLHOCTH, BlIaJIeHUE HaBBIKAMH CaMoCToATeNbHOM paboTsl (OK-11);

—  CTpeMIIEHHE K MOCTOSIHHOMY JIMYHOCTHOMY Pa3BHTHIO M TOBBLILIEHUIO NPO(ECCMOHANBHOIO Ma-
CTEPCTBA; ¢ MOMOMLIBIO KOJJIET KPUTHYECKU OLIEHNUTh CBOW JOCTOMHCTBA M HENOCTATKH, JeaTh He-
06xoaumsie BeiBoAs! (OK-15);

—~  ¢cnocoBHOCTBIO YHACTBOBATH B paboTe Ha/l MHHOBALMOHHLIMY NPOEKTaMHU, UCIIONB3Ys 0a30BhIE Me-
TOJBI KCCeoBaTebeKoi nesrensHoct (OK-14);

—  CTPEMJICHHEM K TOCTOSTHHOMY JHWYHOCTHOMY Pa3BUTHIO Y TOBBILLEHHIO NPO(ECCHOHANIBHOIO Ma-
CTEPCTBA; KPUTUUECKOMY OLICHHBAHUIO C MOMOUIBIO KOJUIET CBOUX JOCTOMHCTB U HEJNOCTATKOB,
06061meHn0 HeoOx0AuMBbIX BhIBOIOB (OK-15);

—  TOTOBHOCTHIO CAMOCTOSITENILHO NPUMEHATH METOABl M CPEJCTBA MO3HaHus, o0yueHUs U Camo-
KOHTPOJIs /1S TPUOOPETEHNSI HOBBIX 3HAHWI M YMEHHUI, pa3BUTUs COLUANIBHBIX W NPO(ECCHOHAb-
HBIX KOMIETCHIIUM, COXPAHEHUS! CBOEro 3/0POBbS, HPABCTBEHHOr0 M (PU3MUYECKOTNO CamMOCOBEP-
mweHcTBoBanus (OK-16);



o6naaHue KyabTYpOil MBIIUIEHHS, CTIOCOOHOCTBIO K 00O00IIEHIIO, aHAIN3Y, CHCTEMATU3alluH, 110~
CTAHOBKE leheil ¥ BRIGOpY NyTed MX JOCTIDKEHUS, YMEHUE JIOPHYECKH BEPHO, apryMEHTUPOBAHO 1
SICHO CTPOUTH cBOIO peub (OK-17);

FOTOBHOCTBIO K KOMIPOMHCCY € NMOTPeOHTeNEM [0 BO3MOXKHOMY BapHanTy u TpedyemoMmy Kade-
crBy o6enyxuBanus (OK-18);

YMEHHEM BJIAJIETh CPEICTBAMHI CAMOCTOATEILHOTO METOIMYECKH NPABUIIBHOTO MCTIONIb30BAHMS MC-
TOOB (PU3MYECKOTO BOCIIUTAHUA M YKPETIEHUS 30POBLs; FOTOBHOCTHIO K AOCTHKECHUIO IOJIKHOTO
ypoBHs (pU3HMUECKON NMOATOTOBIEHHOCTH Ul obecnedeHus NONHOUEHHON coLupuabHOi 1 rpodec-
cuoHaneHOi aestensHocTH (OK-19).

B) npodeccuonanbubie (1IK):

CepBHCHAsN ACHATCIABHOCTD

crocoGHOCTBIO K AMBEPCU(PHKALINN CEPBUCHOH JEATENBHOCTH B COOTBETCTBUHU C ITHOKYJIBTYP-
HBIMH, HCTOPUHECKUMHU U pennuruo3HbiMu Tpasumamu (IK-1);

FOTOBHOCTBIO BBIJENSATh U yUUTHIBATH OCHOBHbIE MICHXONOTHYECKHE 0COOEHHOCTH NOTpebuTens B
npouecce cepucHoit aestensHocty (IK-2);

FOTOBHOCTBIO K NPOBE/ICHUIO SKCTIEPTH3bI U (1iK) AMarHoCTHku 00bekToB ceppuca (I1K-3);
FOTOBHOCTBIO K paboTe B KOHTAKTHOM 30HE C NOTPEOUTENIEM, KOHCYIBTUPOBAHUIO, COTJ1acoBa-
HuI0 Buaa, Gopmel 1 06bema npouecca cepsuca (IK-4);

FOTOBHOCTBIO K pa3paboTKe U peanusalui TEXHONOTMH MpoLecca cepBuca, GOpMUPOBAHUIO KIilH-
eurypusix orHomenuit (IIK-5);

FOTOBHOCTBIO K OCYIIECTBICHHIO CKBO3HOTO KOHTPOJI Ka4eCTBa MpoLecca CepBUca, napamerpos
TEXHOOMMUECKUX MPOIECCOB, UCMOJIB3YeMbIX MaTepuanbHbiX pecypcos (ITK-6);

NPOHU3BOACTBCHHO-TEXHOJOrHICCKast ACHATCIbHOCTD:

FOTOBHOCTBLIO BHEAPATH U UCTIOB30BaTh COBPEMEHHbBIE HHPOPMALMOHHBIE TEXHOJIOIHH B T1PO-
necce npodeccronansHol aeatensHocTy (IK-7);

FOTOBHOCTBIO pa3pabaThiBaTh U MCI0/Ib30BaTh HOPMATHUBHEIE JIOKYMEHTHI 110 KauecTBY, CTaHAap-
TuzauuK 1 ceprudukanuu pador u ycayr (IIK-8);

FOTOBHOCTBIO K 000CHOBAHHMIO U pa3paboTKe TEXHOJNOTHH MPOLecca CEPBUCA, BEIOOPY PECYPCOB U
TeXHUUEeCKUX cpeacts Juis ero peanuzaumu (IIK-9);

OPraHu3alHOHHO-YIIPABJCHYECKAN NeATCIbHOCTD.

FOTOBHOCTBIO K OpPraHM3aliui KOHTaKTHOI 30HbI npeanpustus ceppuca (ITK-10);

FOTOBHOCTBIO K IJIAHUPOBAHUIO TIPOU3BO/ICTBEHHO-X03AHCTBEHHOM AEATEILHOCTH NPEANPUATHS
cepBHCa B 3aBUCHMOCTH OT H3MEHEHHs! KOHBIOHKTYPbI PhIHKA M CIIpOCa II0TPeOHUTENCH, B TOM
YHCIIe ¢ YUETOM COLMaibHOM nonuTHku rocyapersa (IIK-11);

FOTOBHOCTBIO K OpraHu3aiii TEXHONOTHYecKkoro npouecca cepauca (HK-12);

Hay49HO-HCCa¢A0BaTeAbCKAN e TC/IbHOCTD:

FOTOBHOCTBIO K M3YUYEHHIO HAYYHO-TEXHUUYECKOH HHPOPMALMH, OTEUECTBEHHOTO M 3apyOeKHOTO
onbiTa B cepsucHoi aesrensHocTy (IK-13);

FOTOBHOCTBIO K YUAaCTHIO B IPOBEIEHNUH UCCIEN0BAHUH COLMANLHO-TICUX0IOMMYECKUX 0COOEH-
HOCTell MOTPeBUTENS C YUETOM HALMOHAIBHO-PETHOHANILHBIX M AeMorpaduueckux Gaxrtopos
(ITK-14);

CTIOCOGHOCTBIO K BBIIONHEHHIO HHHOBALMOHHBIX NpoeKToB B cepe ceppuca (IK-15).

4. O6wmas TpyA0eMKOCTb JHCHHIIHEBE (MOAY/Is) 3 32a4eTHBIX eAHHMI i BH/bI y4elnoii paboTs

Buj yuebuoi paborni Tpyaocemkoers (8 coor- | Pacnpeienenne 1o ceMmecrpam
BETCTBHU C y4eOHbIM [1aHOM) | (B COOTBETCTBHH ¢ yueOHBIM MIaHOM)

(uac) {uac)




Beero 108 7 Ne Ne
ceMecrp ceMecTpa cemMecTpa
AVIUTOPHbIC 3aHITHS 57 57 ]
Jlexuum 19 19
[TpakTuueckue 3austus (I13) 38 38
Cewmunapsi (C)
JlaboparopHbie paGoTtsi (JIP)
Jlpyrue Buabl ayAMTOPHBIX 3aHSITHH
Hpyrue Buasl pabor
CamocrositensHas pabora 51 51
Kypcosoit npoekt (pabota)
Pedepar
PacueTHo-rpaduueckue paboThl
DopMBbI TEKYIIEr0 KOHTPOJIS TeCThl
DOpMBbI MPOMEKYTOUHON aTTECTALIMH 3aver
B COOTBETCTBHU C YUEOHBIM IJIAHOM
5. Conepixanue porpaMMsbl y4eOHOM JHCHHIIHHBI
5.1. Coaepskanue yueOHOM JHCHHIIMHDI
OO61was Tpy10eMKOCTb JIMCLMILIMHbI COCTABIIsIET 3 3a4eTHBIX eiruuinl (108 yaco).
Haunmenosanmue pa3zje- AY/IHTOpHBIE YaChl Camocron
Ne Jia AMCUMILIAHDI (Te- BCEI'O | Jlexuuu | Ilpaktnueckue | JlaBopa B 1.4. akrus- TeJIbHAS
n/n MbI) (cemuHapsr) TOpHEIE Hele GopMbl paGora
obyuenus
(He menee 20%) (1ac)
1. | IlousTue v npeamer 6 2 4 1 6
«CepBHCHAs JTOTUCTUKA»
2. | Obwas xapakreprcTHKa 6 2 4 1 5
JIOTUCTHKH
3. | OcHOBHbIE NOHSTHSE B 6 2 4 1 5
noructuke. Jlorucruye-
CKHME CUCTEMBI
4. | Ilotoku nosie3Hbix pe- 8 3 5 2 6
CYpCOB B JIOTUCTHYECKUX
cucremax
5. | Ilpoueccet npeobpazoBa- 7 2 5 2 5
HUSA TOTOKOB MOJIE3HBIX
peCcypcoB B JIOTHCTHYE-
CKHX cHCTeMax
6. | CepBucHas nesitelb- 6 2 4 1 6
HOCTh KaK cOCTaBHasi
4aCTh 9KOHOMHKH
7. | CepBucHas aesTesib- 6 2 4 2 6
HOCTb Y YCIIOBUS )KU3HE-
JAEATENLHOCTH IO ACH
8. | Cepsuc xak cucrema uH- 6 2 4 1 6
JUBUAYAIBHOTO 00CIy-
JKUBAHUS




9. | OcobenHoctu cepBuc- 6 2 4 i 6
HOM NOTHCTHKH
Hroro: 57/1.6 19 38 12/21% 51

5.2. Copepxanue pas3ieoB JUCHHILTHHBI

Tema 1. Houarue u npeamer «CepBHCHAS JIOTHCTHKA»

CepBHCOTIOTMS KaK HAyKa O COBPEMEHHOM CTHJIC KM3HM, 3HAHUM NOTpeGHOCTEH MHAMBMIA, Ce-
MbH, obuecTBa. MecTo JJaHHOH JMCHMIUIMHBI CPEIU JAPYrUX HAYK O 4YenoBeke W obmecte. Mexauc-
LMIIMHAPHBIA XapakTep cojepikKaHus JUMCHMIUIMHBL YTOo Takoe — «moTpebHocTH yenoseka». OCHOB-
HbIE NOHATHS Teopuu noTpebHocTel. Onpenenenne NOHATHS «OTPeGHOCTH yesioBeka». Bzaumocesa3n
noTpeGHOCTEH ¢ HEHHOCTBLIO U AEATEIbHOCTRIO. OCHOBHBIC MOHATHA B CEPBUCHOMN JIOTHCTHKE
Tema 2. O6mas XapaKkTepHCTHKA JIOTHCTHKH

Kparkast ncropust pasguTust JOTMCTUKH. DTallbl Pa3sBUTUs JIOTUCTHKH B 3KOHOMMUKe. [Tonartue Tep-
MuHa «iorucruka». Llenn u 3apaum noructuku. Bumsl norucruku. Mcropusi passBuTus JOMMCTUKH B
Poccun
Tema 3. OcHoBHBbIe NOHSATHS B JIOTHCTHKE. JIoOrHCTHYECKHE CHCTEMBI

KoHuentyajnbHbie OCHOBBI IOrUCTHUECKUX cucTeM. [ToHsTHe u cBoiicTsa cuctemsl. CyIHOCTH JIO-
PUCTUYCCKUX CHUCTEM. THMbl ¥ BUBI JIOTUCTHYECKUX CUCTEM. Y CIOBUsE (POPMHUPOBAHUSA JIOHCTHYECKHX
CHUCTEM: OMNpE/IC/ICHHUE Leeit U CUCTEMHBIX OMPAHMYEHHH, NMPOrpaMMBbl KauecTBa, Opranusanus paboTel
aHAIUTHKOB, COOp JAHHBIX, AHANU3 JaHHBIX, MOJEIMPOBaHMe, peanusauus npoekra. Jloructuueckue
LIeNK M JIOTUCTHYECKHE 3BeHbS. D(()EKTUBHOCTE JOIHCTHUECKUX CUCTEM.
Tema 4. IToToKkH 110/1€3HBIX PECYPCOB B JJOTHCTHYECKHX CHCTEMAX

[oustue pecypcos. Tlotoku B skoHOMMYECKHX cHcTemaX. CTPYKTypa MOTOKOB MOJE3HBIX PECYp-
COB B JIOTHCTHYECKHX CHCTEMaX. MartepuanbHbIi MOTOK: XapakTepUCTHKA, CTPYKTypa. PUHAHCOBEIN M0-
Tok. Mndopmauronnsiii notok. Dnepreruueckuii notok. INotok TpancnoptHsix cpencts. [lotok Tpyao-
BbIX pecypcos. Iorok yeayr. ITotok unnoanumii. CTpyKTypa COBOKYIMHBIX H3JEPKEK NpH POPMHUPOBA-
HHMHM NIOTOKOB [0JIE3HBIX PECYPCOB.
Tema 5. IIpouecent npeoGpa3oBaHusi IOTOKOB MOJIE3HBIX PECYPCOB B JIOTHCTHYECKHX CHCTEMAX

[Tonarue norncrudeckol onepauuu. Buabl noructuueckux onepanuii. ObGecrieunBaromue Joru-
crudeckue onepauuu. I[peobpasyromue gorucruyeckue onepauuu. [IpeoOpazoBanne OCHOBHBIX MOTO-
KOB MoJie3HbIX pecypcos. [IpeobpasoBanue MaTepuaibHbIX NOTOKOB. [IpeoGpasosanms GpUHAHCOBLIX 110-
TokoB. [Ipeobpasosanus snepreruyeckoro noroka. Ilpeobpasopanus nnpopmaiponnoro noroka. Ipe-
00pa3oBaHKs MOTOKA CEPBUCHBIX YCIIYT.
Tema 6. CepucHast 1eT€JIbHOCTb KaK COCTABHASA YaCTh IKOHOMHKH
DKOHOMHYECKAs CYUIHOCTh CEPBUCHOM eaTenbHOCTH. CepBUCHAs IeATeNLHOCTL B CTPYKTYPE XO38ii-
cTBeHHOM npakTuky. CepBUCHAs IEATENLHOCTE KaK CI0CO0 yIOBICTBOPEHUS OOIIECTBEHHBIX NOTPEO-
HOCTEH
Tema 7. CepucHas JesiTeIbHOCTb H YCJIOBHS JKH3HEAEATENLHOCTH JIOACH
3aBUCHMMOCTh CEPBUCHOH JEATENBHOCTH OT reorpaMuecKux, MOCENeHYECKUX M aeMorpaduyecknx
¢akTopoB. 'ocynapcTBEHHO-MPABOBOE PErYJIHPOBAHUE CEPBUCHOM NEATENLHOCTU U BHITOTHEHHE TOC-
YAApCTBOM CepBUCHBIX (QyHKUuH. CepBUCHas IESATENBHOCTh B CTPYKTYPE COLMANBHEIX OTHOLICHUIA.
CepBucHas JeATENbHOCTD KaK 4acTh KYJIBTYph
Tema 8. Ceppuc kak cucreMa HHAMBHIYAJIBHOrO 00C/HYKUBAHUS

Cdepa obcitykuBanus: NOHATHE, CoJEPKaHue, CTPYKTYPa, 0COGEHHOCTH (YHKIMOHUPOBAHHS, STAMb
passutist. [IpoGnema wHaMBHyanM3alym B YCIOBUAX MaccoBOro cepsuca. CTPYKTypa CepBHCHOH jes-
TEJILHOCTH U yOBJICTBOPEHUE TIOTPEOHOCTER. Yemyra Kak Moe3Hoe JelfiCTBHE U €& conmanbHas poib.
Cdepa yenyr u ocobennoct ee Gynxkumonnpopanus. Muausuiyanbnoe obciykuBaHue Kak chepa
MpoQecCHOHANTBHOM IeATENLHOCTH. Yeilyra Kak nonesHoe Jefictaue, ee ocobennocty. CoupanbHas poib
yenyru. Crietudpuia ceppuca B 001aCTH COLMANBHO-OBITOBLIX YCIIyT. BhisiieHye cripoca Ha JaHHBIE YCITy-



M, JTHYHOCTHO-OPUEHTUPOBAHHAS (IyMaHMTAapHas) TEXHOJIOTMS HX MPENOCTaBICHUs; OLCHKA KauecTsa
YCIYT.
Tema 9. OcoGeHHOCTH CePBUCHOM JOrHCTHKH

Onpeenenne cepBrcHOi noructrku. Ee nemm v sazauu. Bujpt yenyr. DOPMHUPOBAHUE CHCTEMBI
sorucTudeckoro cepsuca. OLEHKa KauecTpa yciyr. YPOBeHb CepBUCA M 3aTpaThl Ha CCPBHC. 3apucu-
MOCTB 3aTpaT CepBHCa OT YPOBHs 00CIyKuBaHus. JIOrHCTHUECKUH cepBUC.

5.3. Jla6opaTopHbIH NPAKTHKYM
JlaGopaTopHblil NTPAKTUKYM HE MPEAYyCMOTPEH

5.4. OGpa3zoBaTejbLHbIC TEXHOJOTHH

B aHHOM Kypce MCIOJIb3YIOTCs, 0TpaboTKa NPaKTUYECKUX HABBIKOB MO MPUMCHCHHIO MCXaHM3-
MOB yIIPaBICHHS CEPBUCHOM JATEIbHOCTH, NPOEKTHAS TEXHONOTHS, METO/L Pa3paboTKu IPyNIoBbIX
peleHuii ¥ npoBeieHHe CeMUHAPOB 110 TeMaM yueOHbIX 0J10KOB AMCLMILIHHEL, & TAKKE OpraHu3alns
caMocTosTenpHol pabotel ctyaentos (CPC).

B npouecce o6pa3oBaTe/bHON JEATENLHOCTH N0 JAHHOMY KYpCY yCTeBaeMOCTb CTY/ICHTOB OLC-
HUBaeTcs B 0aIbHO-PEHTUHIOBO cUCTEME.

Ha nepBoM 3aHsTHe M0 AUCLMIUIMHE y CTYJAEHTOB NEPBOKYPCHUKOB MPOBOJUTCS BXOJHOE TECTH-
pOBaHKE, HANPABJIEHHOE Ha BBISBICHME 3HAHMH KaXJOr0 CTyACHTA B 001aCTH CEpBUCA U yCIIYT.

OGyueHue B paMKax Kypca npejycmarpuBaeT paboTy CTyAEHTOB B JCBATH OJiokax (pazznenax)
AUCHMIUIMHBL «CEepBUCONIOTUsY.

6. YueOHo-MeToAHYecKoe obecredeHne TUCIHILINHbI

6.1. OcuoBHasl JuTEepaTypa no JMCHHIINHE:
1. Banakuna 10.10. Yenosek u ero norpe6uoctu (Cepucosnorns): yueb. nocodue / 10.10. banaxu-
Ha. — Poctos w/J1: ®enukc, 2010. — 285 c.
2. H.I. ®unonos Jlorucruka: YueGHoe nocobue. Tomck: TTTIY, 2008. - 250 c.

6.2. lonoanuTe/JbHAs JHTepaTypa:

1. A.JL Capoxun: CepBUCOJIONHA: YEIOBEK 1 ero noTpedHocTH: Yuebnoe nocobue. Uzn.: Omera-Jl,
2009. - 141 c. '

2. Bemn [ I'papyuee nocTuHaycTpUansHoe o01ecTso: OnbiT COLUaNbHOTO HCCIEN0BAHMS /Tlep. ¢
anri. M., 2009.

3. JL.B. Kopanenko, H.T'. ®unonos, C.K. Jamunckas AHanu3 CTpyKTypsl i ocobenHocTelt hopmn-
POBAHHs TIOTOKOB MOJIE3HBIX PECYPCOB B IKOHOMUUECKHX (JIOTMCTHYECKHUX) cucTemax / Tlox 00-
weit pea. H.I'. ®unonosa. — Tomek: M3garenscrso TITIY, 2011 — 252 ¢. (Mouorpadus, ISBN
978-5-89428-581-8)

4. VdremeKTyanbHblil KanuTan — cTparernyeckuii norenuuan opranusaumn / [1. B. becnanos 1

ap. M., 2003.

Kynubanopa B. B. Cepsucnas sesarenssocts. CI16., 2009.

Co¢uua T. H. Coepa yenyr: Tpancdopmanus B peinouHoit sxonomuke. CII0., 2009.

7. Coepa yeayr: ITpoGuemst 1 nepenextussl passutus / [oa pen. axan, 0. I1. Caupu-zienko:B4r.
M., 2009.

8. Bunauuenko E. B. Cocras u ctpykrypa cepst yeayr // Chepa ycayr: Ilpobriembl ¥ neperieKTn-
bl passutus / Tlox pen. axaz. 0. I1. Ceupunenxo: B 4 . M., 2010.

N h



6.3. CpecTra ofecnie4eHUsI OCBOCHMSA AUCHMILIHHBI
www.arpk.org/magaz.php?in=81641

www.bookvoed.ru «Kauru» CepBucHas aesTe1bHOCTh
www.zortok.ru/4879-chelovek-i-ego-potrebnosti-servisologij.html
http://quality.eup.ru/book main.html
http://www.cfin.ru/management/iso9000/
http://standard.ru/about/aboutstandart.phtml
http://www.dist-cons.ru/modules/qualmanage/section4.html
Kypuan "Ynpasienue nepcoHaiom"

Hayuno-npakriueckuil skypuad «Cdepa yciyr: HHHOBaLIMU U KaUeCTBO»

HayuHo-Teopetudeckuii )KypHas «YyeHbie 3alMCKm
Hayunsle sxypHanst JDP «Cepruconorus»

6.4. MaTtepnajibHO-TEXHHYECKOe obecnedenne JHCHUILIHHbI

Ne

Haumenosanue

pasaena | HaumeHoBanue marepuanos oOyue- | HaumenoBanue — TexHuue-
n/n | (temMbl) yueOHON AMCLM- | HUS, NAKETOB NPOrpaMMHOro obec- | CKMX UM ayaMOBHM3yalbHbIX
TUIHHB NeueHUs CPEJCTB, HCHOIB3YEMBIX C
HEeNBI0 JeMOHCTPaLMU MaTe-
pHanoB
1 [Tonsitue U npeamer ABTOPCKUIA KOMITIEKT npe3eHTaumi B | OprrexHuKa: KOMIObIOTED,
«CepsucHast joructuka»  (popmare PowerPoint. Matepuainsl IIPOEKTOP, KpaH.
NPaKTUYECKUX U TECTOBBIX 3alaHuii
2 | Obuias xapakrepucTuka |ABTOPCKUI KOMIUICKT Npe3eHTauuii B | OprreXHuKa: KOMIBIOTED,
JIOTUCTHKH (bopmare PowerPoint. Martepuansl NPOEKTOP, IKpaH.
NPaKTUYECKUX K TECTOBBIX 3aJJaHMi
3 | OcHoBHBIE MOHATHSA B JIO- |ABTOPCKHI KOMITIEKT Npe3eHTalui B | OprrexHuka: KOMIbIOTED,
ructuke. Jloructuueckue (hopmare PowerPoint. Matepuaiisi NPOEKTOp, IKPaH.
CUCTEMbI NpaKkTUYECKUX U TECTOBBIX 3alaHHi
4 IMToToku 1osie3HbIX pecyp- |ABTOPCKHMH KOMIUIEKT npe3eHTanuii B | OprrexHuKa: KOMILIOTED,
COB B JlorucTuueckux cu- (popmare PowerPoint. Marepuansl NPOEKTOp, IKPaH.
cTeMax MPaKTUYECKUX U TECTOBBIX 3aJaHUMH
5 ITpoueccsl npeobpazoBa- |ABTOPCKMH KOMIIEKT npeseHTaluid B | OprrexHuka: KOMIbLIOTED,
HUS MOTOKOB MoniesHsix  (popmare PowerPoint. Marepuasisl NPOEKTOP, IKPaH.
pPecypcoB B JIOTHCTUYE- MPakTHYECKUX U TECTOBBIX 3aJaHUH
CKHMX CHCTEMax
6 CepBucHas JIesTeNbHOCTh |ABTOPCKHMIA KOMIUIEKT npe3eHTauuid B | OprreXHuKa: KOMIbIOTeEp,
KaK coCTaBHas yacTh 3k0- (popmare PowerPoint. Matepuansl NPOEKTOP, IKPaH.
HOMUKH NPaKTUYECKUX M TECTOBBIX 3aJaHHH
7 CepBucHas JeSTENbHOCTh |ABTOPCKHIA KOMIUIEKT Npe3eHTauui B | OprrexHuKka: KOMIbTep,
W YCJIOBHSI JKUZHEEA- (opmare PowerPoint. MaTtepuaiibl NPOEKTOP, IKPaH.
TEJBHOCTHU JIHOJIEH NPakTHYECKUX U TECTOBBIX 3aJaHMH
8 CepBuC KaK cucTeMa UH-  ABTOPCKHI KOMIUIEKT npesenTauuil B | OprrexHuKa: KOMIeIoTep,
JAMBHIYalbHOro 00Cy- (popmate PowerPoint. Matepuansl NPOEKTOP, 3KpaH.
SKUBaHUsA NPaKTUYECKUX M TECTOBBIX 3aaHuil
9 OcoBeHHOCTH CepBUCHOM |ABTOPCKHI KOMILIEKT Mpe3eHTauuil B | OprrexHuKa: KOMIIbIOTED,

JJOTHCTHKH

dopmate PowerPoint. Matepuanst

NPAKTHUYCCKUX U TECTOBBIX 3aJaHui

NPOEKTOP, IKPaH.

6.5. llepuoauueckast Jiureparypa (KypHAJIbI):




Kypuan "YnpasneHue nepconaiom”

Hayuno-npaxtiueckuii :xypaan «Cdepa yeiyr: HHHOBALMY U KaueCTBOY
HayuHo-TeopeTHYECKUH JKypHaN «YYeHbIe 3aUCKH»

Hayunsie xypHansl JDP «Cepsuconorus»
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7. Meroauueckue PEKOMEHAANNH 10 OPraHu3aluHl H3Y4YCHUNA AHCHHILIHHDBI.

7.1. MeToauueckue peKOMEHIAHH NPenoAaBaTeio

JlanHas yueOHas nporpaMMa OCBeLlaeT BONPOCHI CEPBUCHOM JIOTUCTUKYU C HIMPOKHM IIpUBJIEUC-
HUEM OTEYEeCTBEHHOro U 3apybexxroro ombita. [To kaxao# teme npeanonaractes MpOBEICHUE ay /K-
TOPHBIX 3aHATUN ¥ CAMOCTOATEBHOMN PAGOTHI, T. €. YTEHHE JISKLM, NPOBEASHNE NPAKTUYECKUX 3aHsI-
Tuii, paspaboTka pedepaTuBHOrO COOGLICHMS, BOMPOCH JJisi KOHTPOJis 3Hanuil. Ocoboe BHMManue
yJleNAeTCA aKTUBHBIM (GopMaM O0ydYeHus, TAKME KaK, PEIeHUS 3a/[ad C aHaikM30M KOHKPETHBIX JKO-
HOMMUECKHMX CHTYaIUi, 1€J10BbIE UI'PhL.

[IpenosaparensmM ceMUHAPCKMX 3aHATHI clietyeT obpainaTs BHUMAHUE KaK Ha JIOTMKY PeLICHH
TeX WM UHBIX 3374, TaK U Ha PIKOHOMMUYECKHE BBIBO/IbI, KOTOPBIC CIEAYIOT N3 GOPMAIbHBIX MOJCIICH.

PykoBoauTeNb NEKIIHOHHOTO NOTOKA OCYLIECTBAET 001ee METOANYECKOE PYKOBOACTBO B XO/C
NpoBejIeHUs Kypca M OKasbiBaeT HEOOXOAUMYIO y4eOHO-METOANYECKYIO TEKYILYIO NOMOLb Npenoza-
BaTessIM CeMUHAPCKUX 3aHATHH.

[ToAroToBKa M NMPOBEACHUE JIEKIMH, CEMMHAPCKUX W NPAKTHYECKUX 3aHATHH JOJKHBI Mpejy-
CMaTpHBaTh ONIPEACICHHBIN MOPSIOK.

JUIst TOArOTOBKM CTY/IEHTOB K CEMHHAPCKOMY 3aHATHUIO Ha NPEBILYINeH JeKL 1N NpernojaBare/ib
JOJDKEH OMpENEeIHTh OCHOBHBIC BOTIPOCH M MPOOIEMBI, BHIHOCHMbIE Ha 00CYKICHUE, PEKOMEHIOBAT
JOTIOJHUTENIBHYIO YUeOHYIO M NEePUOAMYECKYIO JIMTepaTypy, Pacckasarb O MOPAAKE U METOIMKE €ro
NPOBECHUSI.

JIuteparypa, yKasaHHas B KOHLE KaIOH TeMbl, MOXKET ObITh JOTIOJNHEHA NpEnojaBarelieM Ha
OCHOBE MaTepuajloB SKOHOMHUYECKHX XKYpPHAJOB, raseT, MnTepHeT - pecypcos. B 3aBUCHMOCTH OT NOJI-
FOTOB/IEHHOCTH KOHKPETHOH IPYIIMbI CIIMCOK MOYKHO KOPPEKTHPOBATh. Y UMThIBas CrieluupuKy Harnpas-
nenns «CepBuCY, KENATENbHO UCTIONB30BATh HA 3aHATHAX MaTepuaisl NyGanKalyii B IepHOAUIECKON
fieyaTd, W3JaHUs M MaTepuanbl, nybiauKyemble Ha caiitax ['ockomcrara, MuHUCTEpCTBA SKOHOMHUUEC-
CKOTO pa3BHTHs M TOPToBiiM, MuHHCTEpCTBA MHAHCOB M JIPYrUX BEAOMCTB JUist OOCYKACHHUS Haubo-
Jiee BaXKHBIX NpoBJieM SKOHOMUYECKO! HOMUTHKU U OCOOEHHOCTEH NPOsBICHUS OOIHX 3aKOHOMEPHO-
cTell SKOHOMHYECKOTO Pa3BUTHA B POCCUHCKOM SIKOHOMHUKE.

MeTo/pl NpPOBEJEHHS CEMHHAPOB BEChbMa PasHOOOPasHbl U MOTYT MPUMEHSATBCA B PasJIHMUHBIX
coueranusax. Hanbonee pacnpocTpaHeHHBIMHU SIBJISIOTCS: BONPOCHO-OTBETHBIE, TMCKYCCHOHHBIC, Hay-
HBIX COOOLIeHUH M0 OTAENBHBIM BOMpPOCaM TeMbl, pedepUpoBaHue, PEICHUE MPAKTHYCCKHUX 3a1ay H
YNpasKHEHUH, pelieHHe TECTOB, BBINOJHEHNE KOHTPOJIBHBIX paboT 1 Apyrue.

BechMa BaXKHBIM JJIs NPENOAABaTEsi SBISETCS MOANOTOBKA K MPOBEICHUIO CEMUHAPCKOTO 3aHsI-
THSL.

JlioGoe ceMMHapCKoe 3aHsTHEe CllellyeT HAYMHATh C OPraHM3alHOHHOrO MOMEHTA: YCTAHOBHTH
OTCYTCTBYIOIMX M MPUYMHY HEABKM MX Ha 3aHATHe. 3aTeM BO BBOJHOM CIIOBE MpPENOAABATCIs (3-4
MUHYTBI) ONpEeNAeTcs TemMa 3aHsTHs, ero LenH, 3a1auk 1 nopsaox paborsl. Ilpu obeyrxaennn npo-
GiieM, BBIHECCHHBIX HA CEMMHAp, IPerojiaBareNb CIefHUT 3a TeM, YToObl KaX/Iblii U3 €ro y4aCTHHKOB
M3BJIEK NOJIB3Y, MPUOOPETas HOBBIE 3HAHMSA, UM YTOUYHSS UX.

BaxxHoe MeCTO 3aHMMaeT T0JBECHHE HTOr0B CEMUHAPCKOrO 3aHATHA: MPEernojaBaTellb J0JIKCH
He TOJBKO PacKphiTh TEOPETHYECKOE 3HAUYCHHE OOCYXKJAeMbIX NMpoOJeM, HO M OUECHHTH Crabbic W
CUJIBHBIE CTOPOHBI BBICTYIUICHHH. B 3aBUCHMOCTH OT KOHKPETHBIX YCAOBHIA 3aK/IOUUTEIBHOE CIIOBO
MOKET OBITh TGO TT0 KAKAOMY U3 Y3J0BBIX BOMNPOCOB, MO MO 3aHATHIO B LenoM (10 10 MunyT).



7.2. MeToauueckye YKa3aHus JJst CTYIeHTOB

B cOOTBETCTBHY ¢ y4eOHBIM TLUIAHOM COOTBETCTBYIOLIEH cnenuanisHocTu aucuurnmaa «Cepiuc-
Has JJOTHCTUKA» M3y4yaeTcsi CTyeHTaMu B 7 ceMecTpe.

Venewnoe U3ydeHue Kypca TpebyeT OT CTYACHTOB NOCEMIEHHUs JEKUM, akTHBHOH paboTsl Ha
CeMUHApaX, BBIMOJHEHHA BCEX ydeOHbIX 3a/laHuit npernojasareia, 0O3HAKOMIICH!A © GazoBbIMU Yued-
HHUKAaMH, OCHOBHOM U JIOTIOJHUTENBHON IUTEPATY PO

Januch JeKuun — ojHa 13 GOopM aKTUBHOM CaMOCTOSTENBHOM PaboThl CTYJEHTOB, TpeOytouas
HABBIKOB M YMEHMS KPAaTKO, CXEMATHYHO, II0C/e0BATENbHO U JIOTUYHO (UKCHPOBATH OCHOBHLIE 110~
NIOKEHWs, BBIBO/DI, 06061eHus, GopMyIMpoBKH, GOpMYIbI, cxeMbl, Tabnuupl. CepBUCHAs JIOTUCTUKE
KaK HayKa MCTOJB3YeT CBOK TEPMHHOIOTMIO, KATEropUaibHbIH, rpaguueckuif u SKOHOMHUKO-
MaTeMaTHaecKiii annapathi, KOTOPHIMH CTYJEHT AOJIKSH HAYUUTHCS MONB30BATLECA M NPUMEHSATEH 110
xofy 3amucy nexnpy. KynsTypa 3arucy JeKiiy — OJIMH U3 BaXKHEHINX (akTopoB yCTIEUIHOIO M TBOP-
YeCcKOro OBJIAJCHHUS 3HAHUAMM 10 COBPEMEHHON CEpBHCOJIONHH, a TaKKE aHaln3y SKOHOMHYCCKUM
npo6nemam obuiectsa. [locienyommas pabora HaJl TEKCTOM JIEKUMN BOCKPEIIACT B NaMATH €€ COACp-
skaHue. B KOHLE JeKIUK TIPEno/iapaTellb OCTaB/seT BpeMs (5 MUHYT) JUist TOro, YTO0BI CTYIEHThI MMe-
JIM BO3MOKHOCTb 3a4aTh YTOUHSIOUIME BONPOCH IO U3y4aeMOMYy Marepuaty.

Jlexuuy B OCHOBHOM HalleJIeHBI Ha OCBellleHne Haubosiee TPYAHBIX U JIHCKYCCHOHHBIX BONPOCOB,
a TaKke NpH3BaHbl CNoco0CTBOBAThH (POPMHUPOBAHUIO HABLIKOB paboTbl ¢ HAyYHOH JAUTEPATYpOil.
ITpeanoaraercst TAKOKe, YTO CTYASHTHI NPUXOAT HA JICKLIUH, TPEABAPUTEIIHHO npopaboTaB COOTBET-
CTBYIOIIMH y4eOHBIH MaTepHai o HCTOYHUKAM, PEKOMEHIyeMbIM POrpamMMOoi.

CemuHapcKoe 3aHATHE 10 AucuuiinHe «CepBrCcHas JOTMCTHKA) — BaxkHelias popma camocTo-
SITeNIBHOM paboThl CTYEHTOB HaJl HAy4HOH, yueOHOH 1 nepuoaniecKoi aurepaTtypoid. UMenHo Ha ce-
MUHAPCKOM 3aHSTHM KX/l CTYASHT MMEET BO3MOXKHOCTh MPOBEPUTH IIIyONHY YCBOCHHA y4eOHOro
Marepuana, MoKa3aThb 3HAHHME KAaTeropui, MOJOXEHWH W WHCTPYMEHTOB CCPBHCHOH JIOTHCTHKH, H
YMeTh UX NPUMEHHUTH Ul apryMEHTHPOBAaHHON M JIOKa3aTe/IbHOM OLEHKH Pa3InYHbIX 001IeCTBEHHBIX
1 HKOHOMMUYCECKHX MPOLECCOB U ABJCHUH, MPOUCXOALIUX B COBPEMEHHOM MHUpe. Y4acTHe B CEMUHAPE
T103BOJISIET CTYAEHTY COCAMHHUTH MOJy4€HHbIE TEOPETUUECKHE 3HAHUS C PEINEHUEM KOHKPETHBIX MpaK-
THYECKHX 3aJa4 110 MOJEIUPOBAHUIO TIPOLECCOB HA Pa3jIMUHBIX YPOBHAX 3KOHOMHKM, JAaBaTh OLCHKY
IKOHOMHUYECKUM SIBJICHUAM, NPOUCXOAALIMM B CTPaHe U MUpE.

CeMuHapCKye 3aHSATHA B PaBHOH Mepe Hanpap/ieHbl HA COBEPLICHCTBOBAHME WH/MBUAYAJbHBIX
HABBIKOB PELICHHS TEOPETUIECKHMX H NMPHKIIAHBIX 33134, BbIPabOTKy HaBbIKOB MHTEILUICKTYalbHOM pa-
6OTHI, & TaKXke BeAeHUs aucKyccuil, KOHKpeTHbIE MPONOPILMHU PasHbIX BUIOB paboThl B rpymnie, a TaK-
e CrocoObl X OLIEHKH, ONPeAesIoTCs NpenojasaresieM, Bely UM 3aHATH:.

[Ipy u3yyeHun Kaxa0i TeMbl 0cO00€ BHUMAHKUE CIEYeT YACHATh KaK KOJWYECTBEHHBIM, TaK U
KaueCTBEHHBIM MPUeMaM, UCHOJIB3YEMBIM MPU PEIICHUH 33]a4.

JLsist BBIUIONHEHHMS TMCHMEHHBIX JIOMALIHUX 33/1aHuil CTyIeHTaM He0GXOAMMO BHUMATEIBHO TIPO-
4UTAaTh COOTBETCTBYIOLIMI pa3jen ydeOHuka u npopaboTaTh aHalOMMHHBIC 3a/laHusi, paccMarpusac-
MbI€ IPENo/JaBaTe/leM Ha CEMHUHAPCKUX 3aHATUAX.

OCHOBHBIM METOJOM OOYUEHHsS SABIAETCS CaMOCTOsTeNbHAs pafoTa CTYAEHTOB € Y4eOHO-
METOJIUUECKIMH  MaTepHaiaMH, HaydHoOl IMTepaTypoii, CTATUCTHUECKMMH JaHHBIMHU, MHpOpManuen
06 3KOHOMUYECKHX U OOIECTBEHHBIX COObITHAX B Poccun.

OCHOBHOI (POPMOI UTOrOBOTO KOHTPOJIS M OLEHKM 3HAHMH CTYJEHTOB M0 CEPBUCHON JIOTUCTHKE
sensercs 3auer (7 cemectp). Ha 3auere cTyAeHTBI JO/DKHBI IPOJIEMOHCTPUPOBATHL HE TOJIBKO TCOPETH-
YecKHe 3HAHHsA, HO M MPAKTHYECKHE HABBIKY TONL30BAHMSA MHCTPYMEHTAPHEM CEPBUCHON JIOTHCTHKH,
[I09TOMY Ha UTOTOBOM KOHTpOJIE (3a4€Te) IIOMUMO TEOPETHUYECKUX BOMPOCOB CTYJEHTY MNpe/jiaractes
BBITIOHUTH PAKTHUECKOE 3aaHHe.

TTocTosHHAS AKTHBHOCTH HA 3aHATHAX, FOTOBHOCTL CTABMTL U OGCYKAATh aKTyanbHbie npobne-
MBI Kypca — 3aJI0T YCIICHIHOH paboThl ¥ NONOMKHUTENLHON OLEHKY.



8. GopMbI TEKYINEro KOHTPOJISE YCIeBAEMOCTH M MPOMEKY TOUHOH aTTecTamny 00y 4aiomuxesi.

8.1. Tematuka pedepaToB (I0KJ210B, 3cCE)

BHewH A ¥ BHYTPEHHSSI CTPYKTYpa YEJOBEYECKOU AeATECbHOCTH

Knaccuduxauus morpebHoctel no Macnoy

Tropuecko# aesTeILHOCTH

Crenpduka cucteMs! Kiaccuukanny MOTHBOR, paspabotatnoil V. Mak-T'pom

Teopust MotnBanuu Mak-Knennania

O611iecTBO MaccoBOTO NOTpedIeHUs

[ToTpebuTeibcKie LIEHHOCTH U MOTPEOUTENBCKOE MOBEAEHUE

MeToA0/IOTMHECKHE OCHOBBI HAY4HOTO aHAJIN3a CEPBUCHOMN NeaTeNEHOCTH

. CepBucHast IeSTETLHOCTD B CTPYKTYPE XO3AHCTBCHHON NPaKTHKH

10. DKOHOMMHYECKAS CYIIHOCTh CEPBUCHOM JIOTHCTUKM

11. [Mo3HLMOHMpPOBAHHE COBPEMEHHOM Cephl CEpBHCA B CTPYKTYPE HALMOHAIBHOH JKOHOMUKH

12. Crioco6bl knaccupuKaLuy yeayr

13. O6mue MeTojpl OKa3aHus YCiyr, MCMOJb3YeMbIX B PasiMuHBIX cdepax uyenoBeUecKoH jes-
TEIBHOCTH

14. Mopeny OCHOBHBIX chep YEIOBEUECKOH KU3HEAEATCIbHOCTH

15. IorpebHoCTH B NEPBOOBITHOM 00LIECTBE

16. Konuenuus notpebHocreit y Jlemokputa 1 Onukypa

17. Tlotpebrocreil y MpicnuTenel cpeHeBeKkoBoi EBporibl

18. ITorpeGHOCTH B 310Xy Bo3poskaeHus

19. KoHuenuus yenaoBeka U ero norpedHocty B punocopuu I'erens u Mapkca

0 00 NN U W

8.2. Bonpock! H 33aHusl Uil CAMOCTOSITE/ILHOI paboThl, B TOM YHCIIe IPYINOBOH CAMOCTOs-
TeJILHOI paboThl 00Yy4aAKOMIUXCH.

WuauBuayansHoe 06cnykuBaHue Kak cdepa npoQecCHOHaNbHOM JeSTeIbHOCTH

MeTo5I cesleKIUn 00CTy)KUBAEMO PO LY KUUH

CepBHCHOH JIEATETBHOCTH B «IIOTPeOUTENLCKOM OOMECTBEY ¥ B NOCTHUHAYCTPUAILHOM 00-
111eCTBE

Jlemorpaduueckue NpoUECCH U CEPBUCHAs ASITENIbHOCTh

BuimsiHie HA pa3BUTHE CEPBUCHOW JESTENbHOCTH reorpaduueckoro gaxropa v THIILL TEPPUTO-
PHANILHOTO paccesieHus moael

Hepapxus norpedbrocted A. Macsioy

CTpyKTypa CEpBUCHOI JIOPHCTUKH M YJIOBIETBOPEHUE NOTPEOHOCTEH

Coepa yciyr 1 0coOeHHOCTH €€ QYHKIMOHUPOBAHUA

. OCHOBHBIE BH/IbI YEJIOBEYECKUX NOTpeOHOCTEN

0. Yenyra Kak rojie3Hoe AeicTBUe 1 €€ coluaibHas poib

1. Posib cpesicTB MaccoBoii MuopmaLuy B GOPMUPOBAHHH NOTPEOUTENBCKOIO NOBE/ICHHS POCCHHCKO-
ro notpeduTess.

12. MeTo/ibl U3y4eHus IOBEICHHs NIOTPeOUTENs.

13. InareskecrnocobHas NOTPEGHOCT Kak CoLMabHas opMa HeNOBEUECKUX MIOTPEOHOCTEH.

14. OCHOBHBIE TEOPHU U METOJIB H3MEPEHUs NOTPEOHOCTEH.

15. Unausuayaiunsaiys rnotpedHocTel Kak popma CaMOBBIPaXKCHHS Ue/IOBeKa.

16. OcHOBHbBIC TEOPUH MOTHBALIMH.

17. Hedopmatiny noTpebUTENLCKONO NTOBEACHHS.

18. DakTopsl, BAUAIOLHE HA IOBECHHME NOTPEOHTENS.
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8.3. Bonpoch! iJisi cAMONIPOBEPKH, JHAJIOTOB, 00CY KieHuil, INCKYCCHil, dKCHepTHs.
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Kriaccndukalus yeyr 0 OTPac/ieBOH HANPaBIeHHOCTH, 10 LENEBOMY HA3HAUCHHIO, 110 (OpMaM OKaza-

HUsA, 10 CrocoOy OTUIATHL

Cdepa yciiyr KaK 0Tpacib COUMATbHO-DKOHOMHYECKO IeATEIbHOCTH.
OcobeHHocT GyHKIMOHNpOBaHms cepa ycuyr.

Buapl npeanpusitiii ¥ yapeskieH|i 00CIy)KUBaHus.

Ipotiecc oKazaHus yCIyr U €0 OCHOBHBIC 3JICMEHTBI.

JlorucTuyeckuii CepBUC KaK CUCTEMa CONPOBOXACHIS YCITyTH.

DaKTOphI, BIMSIONME Ha BO3PACTAIOLIEE 3HAUEHHE CEPBUCHOTO OOCTYKUBAHNSL.
UnmBuayansHoe 06CTy)KHBaHHE Kak cdepa npodecCHOHATIBHOM ACATENBHOCTH.
OcHOBHbIE 331241 CUCTEMBI JIOTHCTHYECKOTO CepBUCa.

10. Buzst u gopMmbl cepsuca
11. YpoBeHs cepBHca 1 €r0 OLCHKA.
12. DddexTUBHbIN JIOTMCTHYECKOTO CEPBUC: COZICPIKaHNE, YCIIOBHS, KOHTPOIb.

13. Crieluguka JOTMCTHKH CepBHCa B 001aCTH COLMAIIBHO-OBITOBBIX YCIIYT.

8.4. Ilpumeps! TecTOB

Ne Bonpoc - OTBernl Koy
n/n
1 IToTpeOHOCTD, 3TO ..... i
2 Kenanue, 5710... 2
3 [Tpuxots, 3710... 3
4 Hyxna, aro... 4
5 Cucrema B3rJIS10B YeJIOBEKa Ha MUD B 11€JIOM U CBOE MECTO B MHMpE — 3T0. .. 5
6 Cnoco6 ocylecTBICHUs KaKoii-mubo AeaTesIbHOCTH, COBOKYMHOCTh MPUEMOB U 6
onepauui, 310...
1 | OTBer | cOCTOSHME YENOBEKA, CKIABIBAIOILEEC HA OCHOBE MPOTHBOPEUMS MEKIY UMCHO-
[UMCSE M HEOOXOIMMBIM U NOOYKJAK0LIEE €ro K AEATENLHOCTH M0 YCTPaHEHUIO
JIAHHOTO TPOTUBOPEYH
2 | OTBeT | BHELIHEE BLIPAXKEHUE MOTPEOHOCTH, KOTOpask 0CO3HAHA YEJIOBEKOM
3 | OtBer | noTpeGHOCTH, B KOTOPOH MpeobnaiaeT CyObeKTHBHbBIH MOMEHT, Karpus
4 | OtBer | ynpolueHHas noTpeGHOCT, HMEIOLIAA YUCTO OOBEKTUBHBIN, HEOTNAraTe/IbHbINA 1
NoBeJIMTEbHbII XapaKTep
5 | OrtBeT | MUPOBO33pEHHE
6 | OtBer | MeTOA
7 Yro BXOAMT B MOHATHE cepBHca? 1
8 Yro BXOJMT B TIOHATHE KyJbTypa? 2
9 Habop xapakTepucTHK, ONPeAeNAIOLIMX YHUKAIBHOCTD MHUBUAYYMA U OT/INYA- 3
IOLMX €ro OT APYruX, 370...
10 1lenenanpaBieHHOE BO3/IEHCTBHE HA YEJIOBEKA [UIs NOJNOTOBKH €ro K BbITNOJIHE- 4
HUIO COLMAIBHBIX QYHKIMH, 9TO. ..
11 PesynbTar 06paboTKy M YCBOCHHUS HEKOTOPOro o6beMa uHhopMauy, OTKIIaibl- 5
patoleiics B namMaTu, 3710...
12 MoTuBsL, 9T0... 6
i3 MoTUBALHS, ITO. .. ’ 7
14 Kaxk onpenensercs unrepec? 8

1 | Oreer | OcoOblii BUJ 4EIOBEUECKOH NeATeHOCTH, KOTOPBIH HAMPaBjieH Ha Y/I0BJICTBO-

penue noTpeOGHOCTE! KIHEHTA MTyTeM OKa3aHus yCiyr




2 | Oreer | KoMruiekc, BKIIOUYAIOIIKI 3HAHKE, BEPOUCTIOBEIAHUE, HCKYCCTBO, ITPABO, MO-
paJib, o0bI4an U T./1.
3 | OrBer | napamMeTphl JUUHOCTH
4 | Otper | BOCNIUTAHHUE
5 | OrBer | oOpasoBaHue
6 | Oteer | NoGyAUTENLHBIC IPHYMHBI AEATEILHOCTH YE/I0OBEKA N0 YIOBICTBOPCHHIO norpeod-
HOCTEHR
7 | Oreer | BHyTpeHHee NOOYKICHUE YETOBEKA, AKTUBHPYIOLIEE NOBECHUE 1 NPEAOCTABIA-
jol1as LeJb ¥ HANpaBJieH#e JUis 9TOr0 NOBEACHUS
8 | Orger | [TposiBieHHe cOLMANBHBIX MOTPEGHOCTEH, KaK OCO3HAHHOE BIPAKEHHE OTHOILECHUH
YeJIOBeKa K CBOMM NOTPeOHOCTSIM M YCJIOBUSM MX YIIOBJIETBOPEHUSA
15 UT0 BXOAUT B 9KOHOMHUECKHUIA NOJIXO]] K ONPEAEICHUIO OHATHS «TOTPEOHOCTH i
yejgoBeKan?
16 UeM onpe/esseTcs ICUXONOTHYECKUH 0X0/] K ONPEAENCHHUIO TIOHSATHS «110- 2
TpeGHOCTH YeoBeKan?
17 Uem onpenessietcs HrIocopexuil MoAX0A K ONpeAS/ICHUIO NOHATHS «NoTpebHO- 3
CTH YeJioBeKa»?
18 Yro BXOAUT B NIOHsATHE QYHKLMU MOTPeOHOCTEH? 4
19 Uto NOHUMAETCS 110]] CUCTEMO LIEHHOCTEH? 5
1 | OtBeT | BoigensitoTcs MaTepuaibHble NOTPEGHOCTH, KOTOPBIE MOTYT OBITH yIOBJIETBOPE-
HbI Gy1aroapst pa3BUTHIO MaTEpUATbHOIO NPOU3BOJCTBA
2 | Ortser | PaccmaTpuBaeTcst B3aMMOCBSI3b MEXKTY SMOLMAMU M OTPEOHOCTAMM YesioBeKa
3 | Orser | [lousiTie «nOTPeGHOCTLY PACKDBIBACTCSA UePe3 TOHATHA: HYKIa», KHEOOX01u-
MOCTBY, KOOBEKTUBHOE», «CYOBEKTUBHOEY, (AEATEIBHOCTEY, LETb), KUHTEPECY,
«LIGHHOCTBY.
4 | Oreer | Ponb norpeGHocTeH B 00LIECTBE, JeATEILHOCTY U NOBEACHNH Ye/IOBEKA
5 | Ortser | COBOKYNHOCTb OLEHOK YEIOBEKOM MPEIMETOB U SBJICHHI OKPYKAIOILETO MUpa
20 Y10 BXOAMUT B NOOYUTENbHYIO QYHKIMIO NOTpeGHOCTEH? 1
21 Uro BXOJAMT B 03HABATENbHYIO QYHKLHMIO NOTPEOHOCTEH? 2
22 Uro BXOJUT B OLEHOUHYIO (DYHKIIMIO MOTPEeOHOCTEH? 3
23 UYro BXOJHMT B MUPOBO33PEHUECKYIO QYHKIMIO NOTpeGHOCTEH? 4
1 | Orser | [ToTpe6HOCTH BHICTYNAIOT KaK JBHIKYLIME CHIIbI BCAKON JEATENBHOCTH, KaK CTH-
MYJIbI COLIMAJIHOIO Pa3BUTHUS
2 | Orser | B npouecce notpeGicHust MPOMCXOAUT NO3HaHHE 00BEKTa noTpeSHOCTY, NpUCy-
HIHMX eMY KauyecTs
3 | Oreer | IloTpeGHOCTH CITyKaT KPUTEPHEM OLICHKU MPEIMETOB, BUIIOB ACATEILHOCTH,
yeayr
4 | Oreer | OT xapaKTepa U HaMpaBJIEHHOCTH NOTPeGHOCTEH 3aBUCUT MUPOBO33PEHHC, obpa3
WU3HHU JIMYHOCTH, COLMAJILHOM IPYILILL, Kacca
24 Urto BXOAUT B MaTEPHAIbHbIE IEHHOCTH? 1
25 Yro BXOAWT B COLMAIbHbIE LIGHHOCTH? 2
26 Uto BXOAMT B JyXOBHbIC LIGHHOCTH? 3
27 Y10 BXOJUT B HPABCTBEHHbIE (MOPAIbHBIE) LIEHHOCTH? 4
28 Uto BXOAMT B PENIMIHO3HBIE LIEHHOCTH? 5
29 Uto BXOAUT B 5CTETHUECKUE LEHHOCTH? 6
30 Uto BXOJUT B JIMUHBIE (MHAMBUAYAIbHbIE) LIEHHOCTH? 7




Oreer

JTio6bie BelecTBeHHbIE 00pasoBaHus, CIIOCOOHbIE YIORAETBOPATE NOTPEOHOCTH
a0Jiell B MUILE, KWIHLIE, ONEHKIE

2 | Oreer | [HoTpeGHOCTBIO JItOJeH B COLMATBEHOM CTATYCE, B ONPE/CICHHOM YPOBHE U Kade-
CTBE JKM3HHU

3 | Oreer | LleHHOCTH AyXOBHOM MU3HH JINUHOCTH U O01IECTBA

4 | Orser | IlpoBosriaiiaemsic 0GIECTBOM IIPHHLMIEL, HOPMBI, PABHNA NOBE/ICHHs, 00pas-
LBl IOJDKHOU JXU3HHU U MJealbl

5 | Oteer | HpaBcTBeHHbIe HOPMBI Y NIPaBKJia HPABCTBEHHOTO COJICPIKaHUA

6 | Orser | [lpencTaBienus mojieil 0 KpacoTe, rapMOHUH, COBEPLICHCTBE

7 | Oteer | Y6exaeHus MoeH O )XKU3HU U IIPUEMJIEMOM TOBCJICHUH

31 [ToTpe6HOCT B NPU3HAHUHU, B HAJIMYMM 3HAYMMOTO COLHANIBHOTO CTaTyca — 3
3T0..

32 DyHKIMOHAJIbHBIE NOTPEOHOCTH — ITO. .. 2

33 [ToTpeGHOCTH BO B3aUMOIIOMOLLH, COMPUYACTHOCTH, 1yBCTBE OOIHOCTH — 9T0... | 1

34 [ToTpe6HOCTD, CBA3AHHAS ¢ CHCTEMOI! B3IIIAI0B YEJIOBEKA HA MUD B LICJIOM 1 CBOC | 4
MECTO B 9TOM MHUpE — 3T0...

35 [ToTpe6GHOCTH YeioBeka B 00eCNIeYeHHH CBOETO MaTepUaIbHOrO CYIIECTBOBaHUS, | 8
3T0...

36 CTpemieHHe YenoBeka K 3HaHUI0 00bEKTHBHbIX ABJEHHUH, CBOHCTB U 3aKoHOMEp- | 5
HOCTeN JeHCTBUTENBHOCTH, 3TO0...

37 [ToTpeGHOCTD B 3aLMIICHHOCTH, CTAOUIIBHOCTH, OTCYTCTBUM CTPaxa, TPEBOTH U 6
xaoca, 970...

38 [TorpeGHOCTH B 3HAHUAX, TBOPUECTBE — 3TO.. 9

39 [ToTpeOHOCTH, BEpe, UCTUHE, NIPaBJIE — 3TO. .. 10

40 Hcriolib30BaHME YKe IPOU3BENACHHBIX IPEIMETOB 1 YCIIyT, IPUYEM JHaBHO yeto- | 7
SIBINMIMMCSA METOJAMH, OTO. ..

1 OtBer | conuabHble NOTPEOHOCTH

2 | Orger | usmonoruyeckue, GpyH1aMeHTaIbHbIe (KH3HEHHBIE) NOTPeOHOCTH

3 | Orser | moTpeOHOCTH B YBAXKEHHUH

4 | OtBer | noTpeGHOCTH B CMBIC/IE XKHU3HU U CaMOaKTyajIu3alnu

5 | OtBer | noTpeOHOCTD B MI03HAHUH

6 Otser | noTpeOHOCTH B 0€30MaCHOCTH H 3710pOBbE

7 | Orser | pyruHHbIE IOTPeOHOCTH

8 | Orser | MarepuajbHble IOTPEOHOCTH

9 | Orser | MurennekryalibHble NOTPEOHOCTH

10 | Orser | JlyxoBHbIE NOTPEOHOCTH

8.5. Ilepeuens BONPOCOB /IS IPOMEKYTOUHOH aTTecTANNM (321€T)

TousTre cepBUCHOMN AeATEIbHOCTH

Knaccudukanus yciyr U CepBUCHON AESITEIBHOCTH

CepBiicHas JSTEIBHOCTD Kak Cocob yI0BIETBOpEHUs 0OLIECTBEHHBIX NOTpeOHOCTEH
Bsria Ha noTpeOHOCTH Y4eNoBeKa ¢ TOUKH 3PEHUS SKOHOMUKH

CB3b Xy/I0KECTBCHHOTO TBOPYECTBA M CEPBUCHOM JICATEIBHOCTH

CyIHOCTh U CTPYKTYpa COLMANIbHO-KYJBTYPHOTO CEpBHCa.

OcHoBHbie QyHKLUM TOTpeOHOCTEH
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8. DKOHOMHYECKUI MOJXOM K ONPEASSICHHIO MOHATHS «IIOTPEOHOCTH YeI0BEKa)
9. TICHMXONOTHYECKHI MOAXO0/ K OTIPEACTCHUIO TOHATUS «IIOTPEOHOCTH YENIOBEeKa»
10. Gunocodekuii NOAXOA K ONPEAETEHHIO NIOHATHS «TTOTPEOHOCTY YETIOBEKA)
11. B3auMocssa3b NOTPeOHOCTEN U AEATENLHOCTH

12. Tunbt knaccupuKaliy YCIyr H CEPBUCHOMN CATENbHOCTH

13. Knaccudukarus METOI0B OKa3aHus ycayr

14. Kparkas McTopusi pasBUTHs JJOTUCTUKH.

15. Dransl pa3BUTHS JOTUCTUKY B 9KOHOMHKE.

16. Llenn u 331244 JOTUCTHKY.

17. Bujpl NOrUCTUKH.

18. Victopus passuTHs Jloructuxu B Poccun

19. KonuenryajibHple OCHOBBI JIOTHCTHYECKUX CHCTEM.

20. TTonsiTvie ¥ CBOMCTBA CHCTEMBI.

21. CyiHOCTb JIOTUCTHYECKUX CUCTEM.

22. Tursl ¥ BUBI JOTHCTMYECKHX CHCTEM.

23. Venosus GOpMUPOBaHHS JOTHCTHUECKHUX CUCTEM

24, OCHOBHbBIE JJOTUCTHUECKUE CHCTEMBI Cephl yCIIyT

25. D (heKTUBHOCTD JOTHCTUYECKUX CUCTEM.

26. TlonsiTie pecypcosB.

27. IToTOKH B 3KOHOMHYECKHUX CUCTEMAX.

28. CTpyKTypa MOTOKOB MOJIE3HBIX PECYPCOB B JIOTMCTHYECKUX CHCTEMAX.

29. OcHOBHBIE NOTOKU B JOTUCTHYECKUX CHCTEMAX

30. ITousTHe NOTOKA CEPBUCHBIX YCIyT

31. CrpykTypa COBOKYNHBIX U3JEpKeK npu GOPMUPOBAHMH NOTOKOB MOJIE3HBIX PECYPCOB.
32. TMoHsiTie JOrMCTUYECKOM OTIeparyu.

33. Bujipl JOTHCTHYECKHMX OTIepaLui.

34. OGecneuyunBarouye JOTHCTUYECKUE ONEPALIU.

35. Tipeobpazyroiue JOrHCTHYECKUE ONepaliii.

36. [peobpazopaHuie OCHOBHBIX ITOTOKORB MOJIE3HBIX PECYPCOB.

37. TIpeobpa3zoBanus NOTOKA CEPBUCHBIX YCITYT.

38. OnpejieieHne CePBUCHOM JIOTHCTHKH.

39. Lleau ¥ 3aa4uu CEPBUCHOMN JIOTMCTHKH.

40. Bujpl yeJIyr B CEpBUCHO JIOTHCTUKU.

41. ®opMHUpOBaHUE CUCTEMBI JIOTHCTUYECKOIO CepBUCA.

42. Ouenka KadecTsa yciuyr.

43. YpoBeHb cepBUCa U 3aTpaThl Ha CEPBHUC.

44, 3aBUCHMOCTh 3aTPAT CEpBUCA OT yPOBHA 00CHyKUBAHMS.

45. JlorucTHYECKUH CepBUC.

46. [ousirne NOTUCTUKU CEPBUCHOTO OTK/IMKA

8.6. TeMbl /15t HANTHCAHUSI KYPCOBOi paboThl (pecTaBsieTcs: Ha BLIOOp ofy4varomierocs, eciiu
NpPeIyCMOTPEHO PaGoIHM IJIAHOM).

He npesycMoTpeHo yueOHBIM IJ1aHOM

8.7. @opMbl KOHTPOJIS caMocToATeNLHOH paGoTs!
CamocrosTedbHas padota 00beMoM 51 uac npefycMaTpUBaET BHITOJIHEHUE CEAYIOMNX 3alaHHH:

N Tema 3aganns Buj wourposst | Ko
n/n 4acos

] CTpyKTypa CEepBHCHOM JEATENILHOCTH M yjoBieTBOpenue | Koamoksuym 4




Peiiranrosas cucreMa oNeHKH CTYJACHTOB

1. Baneable ONEHKH IS DIIEMEHTOR KOHTPOJIA 34 CEMECTD

MaxkcumanbHbeiii | MakcumanbHbill | MaxkcumanibHblid
Snementhl yueGHOM Gann wa 1-yio KT | Gann za mepuon | Oamiza nepuoy | Beeroza
eI TENBbHOCTH C Hauana mexay [KT u mexny 2KT una | cemectp
ceMecTpa 2KT KOHeLl cemMecTpa
IMocewenue HGK}II/IOHHHX 4 4 4 12
3aHATHK
BrinongHenue l‘lanKTl’llleCKl/IX 8 8 24
3AHIATHH
Dcce 9 9 10 28
Brinonnenue KOHTPOJbHbBIX,
TECTORBIX 3aaHu Ha JTEKIFAX 8 8 8 24
H TIPAKTUHECKHMX 3aHATHIX
KOMOOHEHT CBOEBPEMEHHOCTH 4 4 4 12
Htoro MakcumMyM 3a nepuos 33 33 34 100
Hapacraiomum #Torom 33 66 100 100
2. Ilepecuet 6aIOB B OIIEHKH 32 KOHTPOJILHBIE TOUKH
baJu1 Ha JaTy KOHTPOJILHOH TOUKH Onenxa
bouiee 90 % ot makcumanbHOH cymMMbl O6anoB Ha naty KT 5
Ot 70 % 1o 89 % o1 maxcumanbHOH cymmsl OaioB Ha jgaty KT 4
Ot 60 % no 69 % or MakcuManbHOU cymMMsl 6atoB Ha maty KT 3
Menee 60 % ot MakcuMaIbHOM cyMMBbI OatoB Ha jiaty KT 2
3. Ilepecuer cymMMbI OaUIOB B TPAJAHIMOHHYIO U MEXKTYHAPOAHYIO OLICHKY
Urororas cymma Gajios,
Onenxka (I"OC) YUUTHIBACT YCHEITHO CJIAHHBII Onenka (ECTS)
DK3aMEH
5 (ornuuHO) (3a4TEHO) 90-100 A (oTIH4HO)
85-89 B (ouenp xopoino)
4 (xopoino) (3a4TeHO) 75-84 C (xopormo)
70-74 D (v
3 (Y1OBNETBOPUTENBHO) 65-69 (y10BJICTBOPHTCIIBHO)
(3a4TEHO) 60-64 E (mocpencreenno)

2 (HeyIOBJIETBOPHTEIBHO)
(3a4TEeHO)

Huxe 60 6amwios

F (HeynoBieTBOpUTENHHO)




noTpedHOCTEN

2 Cdepa yeayr 1 ocobeHHOCTH €€ QYHKUMOHUPOBAHHUS KonTtponpHas 4
pabora
3 OcHOBHBIE BBl HENOBEUECKUX NOTpeObHOCTEM Hoxnanst 5
4 Yenyra Kax 1ojiesHoe JeicTBre U e€ coumabHas po/ib Hoxuaast 4
5 Ponb cpeactB maccoBoil MH(OpMaMK B (GOPMHPOBAHMM [O- Camocrostens- | 4
TPeGUTEILCKONO HOBEIeHHs POCCUACKOTrO NoTpednTesis. Has paboTa
6 MeToibl U3ydeHUs [IOBEACHUSA NoTpeduTess KontposnbHas 4
* pabora
7 ThiatexecniocobHasi MOTPEOHOCTL Kak cotmaibHas Gopma ue- | KosokBuym 5
JIOBEHECKUX TOTPEOHOCTEH.
8 OCHOBHbIE TEOPUH M METOIbI H3MEPEHHA NOTPEOHOCTEH. KowrtponsHnas 5
paboTta
9 UnpmBuayamsanys notpebHocTell kak Qopma camMoBbIpaKe- Koutposbhnas 4
HUSL yeJoBeKa. pabota
10 OcHOBHBIE TEOPHUH MOTHUBALIMA. Jloknanast 4
11 Jledbopmanpy NoTpeOUTENLCKOTO NOBSAEHHA. Joxnazpl 4
12 DakTopbl, BAXSIOLLME HA TIOBEJIEHKE NOTpebuTe.is. KosnokBuym 4




Pabouass nporpamma yueOHOM guctuiUiudbl «CepBHCHAS JOTHCTHKA» COCTaBlieHa B
COOTBETCTBUM C Yy4eOHBIM [JJaHOM, ¢elepaibHBIM TOCYNapCTBEHHBIM  00pa3oBaTEILHBIM

CTaHJAPTOM BBICIIETO HpOQEecCHOHATLHOre 00pa3oBaHus M0 HANPABICHHIO IOJATOTOBKU
100100.62 — Cepsuc.

PaGouyro nporpammy yueOHOU TUCHMIUTUHBI COCTABII:
JOKT. pus. —Mat. Hayk, npodeccop kadenpsr meHes leHTa OOV TTIY
1/

4

®unonos Huxonaii I'puropnesuy A1~

/ﬁozxnu%)
% M'f

[lporpamMmMa quCHHMIUIMHBL yTBEPIK/ICHA HA 3aceaHun KadeIphl MCHE/DKMEHTA,
nporokoa Ne 1 or«29»  OF 20 15 T

3aB. xadeapoit

JOKT. (pU3. — MaT. HayK, npodeccop H.I'. ®unonor

Pabouyas nporpamma yueOHOH TUCHUILIMHEL 0J00peHa MeToIHYecKoi komuccueit ®IY TI'TTY
niporokon Ne /ot « A9» g8 20/7r.
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Ipencenareib METOMYECKOH KOMHCCHH B.I'. Anukuna




