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1. eau n3yvyeHUus1 AMCUMILIAHBI.

[ensimu mpermofaBaHusl JUCIUIUIMHBL SBISIOTCS BBIPAOOTKA TEOPETUYECKUX 3HAHUU 00
OCHOBHBIX MOHSATHUSX JEJIOBBIX KOMMYHMKAIMW, OBJIAJICHUE NOHATUHHBIM arlapaToM B JIaHHOU
00JIaCTH, YTO TMO3BOJHUT H3YyYUTh CYIIHOCTb M OCOOCHHOCTH JIEJIOBOTO OOIIEHHUS, 0O3HAKOMHUTHCS C
OCHOBHBIMHM TpeOOBaHMSAMHM JIEJIOBOIO OOILEHUS B TpoIecce JIeI0BOM Oecelbl, KOMMEpPYECKUX
MIEPETOBOPOB, MTPOBEICHUE JICTOBBIX COOpAHU U COBEUIAHMM, MyOIMYHBIX BRICTYIUICHHN. JluciuminHa
HampaBlieHa Ha W3Y4YeHHE MOJeleld BO3JCUCTBUS B Ipolecce OOIICHHS, O3HAKOMJICHHE C
pasHoOOpasMeM  HaIMOHAJIBHBIX  CIHOCOOOB  OOLICHMS, TOBEACHUS M ATUKETa, OCBOCHHUE
KaTeropuallbHOTO armapara, 00X 3aKOHOMEPHOCTEH, CXOJCTB U pa3M4yuil BUJOB, YPOBHEH, (popm
JICIOBBIX KOMMYHUKAIIMKA, KOTOPOE SIBJICTCS HEOOXOJUMBIM YCIOBHEM YCICIIHON eATeIbHOCTH
COBPEMEHHOI'0 CHEIUAIHCTA.

2. MecTo y4eOHOI TUCIUIIUHBI B CTPYKTYpe OCHOBHOH 00pa30BaTeIbHOM MPOrpaMMblI.

JanHas  amcuuiuiiHa — BXoauT B pasgen  «b.3.09  [lenoBble = KOMMYHHKAIIMK.
[Tpodeccrnonanbhbrii nukil. bazosas gacte o Hanpasiaeauio 080200.62 — MeHeKMEHT.

Jis u3yueHus TUCIUILTUHBI HEOOXOIUMMbI KOMITIETEHIIMU, COPMHPOBAHHBIC Y 00YYAIOLIUXCS B
pe3ynbraTte 0O0y4YeHHsI B CpeHEl 00meo0pa3oBaTebHOM IIKOJIE, a TAKXKE B MpoIecce O0ydeHUs 1o
HanpaBienuto  080200.62 — «MeHemKMEHT», TaKHe KakK TEOpUs MEHEIKMEHTa, OCHOBBI
rOCY/IapCTBEHHOTO W MYHHUIUIIAIBHOTO YIPABICHUS, YIPABICHUE YEIOBEUSCKUMHU PECypCamy,
TICUXOJIOTHUS M COLIMOJIOTHUS YIIPABJICHUS U T.]1.

3. TpeOoBaHUA K YPOBHIO OCBOCHHS NPOTPAMMBI.
B PE3YJIbTATEC OCBOCHUA JUCHUIIJIMHBI CTYJCHT OJOJIKCH:

3HaTh:

~  OCHOBHBIE TEOPUH U KOHIICTIIINH B3aUMOACHCTBHS JIFOJCH B OpraHU3alMH, BKIFOYasi BOIPOCHI
MOTHBAIUH, TPYIITOBON IWHAMHUKH KOMaH/I000pa30BaHMsl, KOMMYHHKAIIHHA, IUAEPCTBA U
yIpaBJICHUS] KOHDIUKTAMU;

—  THIIBI OPTAaHU3AMOHHON KYJIBTYPBI M METOJIBI €€ (POPMUPOBAHUS;

—  TIPUHIMITBI COCTABJICHUS TEKCTA JJIS1 YCTHOTO HITM MMUCHbMEHHOTO U3JI0KEHHS B 3aBUCUMOCTH OT
CTHJISI pEYH;

—  0COOEHHOCTH pedyeBOro o0IIeHus B TpodeCCHOHATBHOU cdepe;

—  TPUYUHBI 3aTPyJHEHUIN U KOH(IUKTOB B OOIICHUN;

—  OCHOBHBIE MEXaHU3MBbI BO3ICHCTBUS Ha JIIO/IEH B MpoLecce AET0BOTO OOLICHHMS.

YmMmeTh:

—  OpraHU30BBIBATh KOMAaH/IHOE B3aUMO/JICHCTBHE /IS peIIeHUs YIPABICHYECKHX 3a/1a4;

~  aHaAIM3UPOBATh KOMMYHHKAIIMOHHBIE ITPOIECCHI B OPTaHU3alNU B pa3padaThiBaTh
MIPEJUIOKEHUS 110 MOBBIIICHUIO UX 3P PEKTUBHOCTH;

—  JIMarHOCTHPOBATh OPTraHU3AIMOHHYIO KYJIbTYPY, BEISIBIATE €€ CHIIBHBIC U ClTa0ble CTOPOHBI,
pa3pabaTbIBaTh MPEUIOKEHUS 110 €€ COBEPILICHCTBOBAHUIO;

—  CTPOUTH pedb C MPUMEHEHUEM PA3INYHBIX CIIOCOOOB B 3aBUCUMOCTH OT YCIIOBHIA OOIICHUSI:
BBIOMPATH S3BIKOBBIE CPEJCTBA, GUTYPHI PEUH U T.II.

—  HCIIOJIb30BaTh S3BIKOBBIC CPEJICTBA M PEUEBBIC TIPUEMBI B COOTBETCTBHH C IIETBI0 U CHTYyaIUEH
001IIeHUS,

—  OIICHUBATH JICJIOBOE MOBEICHHE B pa3HBIX chepax OOIICHMS, TIPEO0JIeBaTh Oaphephl OOIIECHNUS,

—  OpraHu30BaTh B3aUMOJICHCTBUE B IPYIIIIE;



—  COBEpPILICHCTBOBATh HEOOXOAMMBbIC HABBIKM U YMEHHS BO BceX (OopMax M BUIAX
Ipo¢eCCHOHATIBHOIO 1€JI0BOr0 OOLIEHHUS;

— ofecreynBaTh MEKXIMYHOCTHBIE B3AUMOOTHOILICHHS C YIETOM COIMATIbHO-KYIbTYPHBIX
0c00EHHOCTEH 001IeHNs, IPUMEHATh KOMMYHUKATHBHbIE TEXHUKU.

Baagern:

— HaBBIKaMH JI€JIOBbIX KOMMYHHUKALUI

—  COBPEMEHHBIMHU TEXHOJIOTUAMU 3(PPEKTUBHOTO BIUSHUS HA HHIUBUAYAJIHHOE U IPYIIIIOBOE
IIOBE/ICHUE B OpraHU3al1u

—  HaBBbIKaMH JI€JIOBBIX KOMMYHHUKaLU;

—  OCHOBHBIMM KOMMYHHKaTHBHBIMH METOJAMU U NIPHEMaMH OOLEHHsI B TPOPECCHOHATIBHON
chepe;

—  HaBBIKaMM TECTHPOBAHUSA JI€JIOBOr0 MOBEJICHH B cepe NpodeccuoHanbHOMN e TeTbHOCTH,
HCIIOJIHEHUS YCTHOU PeYH;

— mpaBwiIaMHu O€CKOH(DIUKTHOIO OOIIEHUS C PA3IMYHBIMU COOECETHUKAMH B PA3JIMYHbIX
KOMMYHHMKATHUBHBIX CUTYalUsX;

—  HaBBIKaMH ITOCTPOEHUS COOCTBEHHOI'0 BepOaIbHOIO U HEBEPOAIBLHOIO ITOBEICHHS B
COOTBETCTBUM C HOPMaMU KYJIbTYpbI;

—  JIeJI0BOro OOUIEHUsI PYKOBOAMTENEH U MOAUYMHEHHBIX, MEXKIIMYHOCTHBIX OTHOLIEHUN MEXIY
KOJUIETaMH;

—  METOJUKOM MOJArOTOBKU YCTHOT'O BBICTYIIJIEHUS M HABBIKAMU OPAaTOPCKOI0 UCKYCCTBA.

JlanHass ~ AWCHMIUTMHA  CIOCOOCTBYeT  (POPMHUpPOBAHUIO  CIEAYIOIIUX  KOMIIETEHIIHH,

npexycmorperabrx @I'OC-3 no Hanpasnenuto BI1O 080200.62 — MeHea:KMeHT:

A) odmexyabTypusblie (OK):
BJIaJIeeT KyJIbTYpOU MBILUIEHUS, CIOCOOEH K BOCIPUATHIO, OOOOIIEHHUIO U aHATN3y MH(OpMaINH,
MOCTAaHOBKE LIeNH U BBIOOpY myTeit e€ noctmkenus (OK-5)
yMeeT JIOTUYEeCKH BEPHO, apI'YMEHTHUPOBAHO U SICHO CTPOUTDH YCTHYIO U MHUChbMEHHYIO peub (OK-6)
TOTOB K KOOIIEpAIUH ¢ KoJuieramu, pabote B kosuiektuse (OK-7)
CMOCOOEH HaXOJUTh OPraHU3AIMOHHO - YIPABICHUECKHE PELIeHHS M TOTOB HECTH 3a HUX
otBercTBeHHOCTH (OK-8)
CIOCOOEH OCYILECTBIIATH JEI0BOE OOLIEeHHE: MyOJINYHbIE BHICTYIUICHUS, TIEPErOBOPHI, TPOBEACHHE
COBEII[AHUH, JIEJIOBast MEePEUcKa, SeKTPOHHbIC KOMMYHHKaluK U T.1. (OK-19).

b) npodeccunonanpupie (I1K):
CMOCOOEH TMPOEKTUPOBaTh OPraHU3ALMOHHYIO CTPYKTYpPY, OCYIIECTBJIATH pacIpeesieHue
MOJTHOMOYMI U OTBETCTBEHHOCTH Ha OCHOBe X neneruposanus (I[1K-2);
crioco0eH 3] ¢eKTHBHO OpPraHW30BaTh TPYNIOBYH pabOTy Ha OCHOBE 3HAHHS IPOIIECCOB
IPYIIIOBOW IUHAMUKU ¥ PUHIKIOB opmupoBanus koma sl (ITK-5);
BJIaJICET Pa3InYHBIMU CII0OcO0aMu pa3penieHust KOHPIUKTHBIX cutyanuil (ITK-6);
CMOCOOCH K aHAIM3y W TMPOEKTUPOBAHHIO MEXIMYHOCTHBIX, TPYIIIOBBIX W OPTraHWU3aIlMOHHBIX
kommyHukarui (ITK-7);
3HaKOM C OCHOBaMH KPOCCKYJIBTYPHBIX OTHOUICHHH B MEHEIKMEHTE, CrocoOeH 3(deKkTuBHO
BBITIOJHSTH CBOM (DYHKIIMU B KpOCCKynbTypHO# cpexe ([1K-25);
BJIQJICET METOJaMH M MPOTPAMMHBIMU CPEIICTBaMH 00paOOTKH Je0BOM MHGOpPMAIMH, CIIOCOOCH
B3aUMOJICHCTBOBATh CO CIIYKO0amMu HWH(POPMAIIMOHHBIX TEXHOJIOTHH U 3(P(HEKTUBHO HCIIOIH30BATh
KopIiopaTHBHbIC HH(popMaroHHbIe cucTeMbl (ITK-34).



4. O0mwasi TPy10eMKOCTh IMCIUIINHBI U BUAbI Y4eOHOI padoThI
4.1. Inst ctyneHTOB 04HOW opMBbI 00y4eHHs 4 3a4eTHbIE eINHUIIbI

Tabmuua 1.

Bun yueOHo# padoThI TpynoeMKoCcTh (s | Pacnipenesienue mo cemecrpam
COOTBETCTBHH C YYEOHBIM | (B COOTBETCTBHH C YICOHBIM ILIAHOM)
TUIAHOM) (uac)
(uac)
Bcero Ne Ne 8
cemMecTpa cemecTpa cemectTp
AyIUTOpHBIE 3aHATHUS 66 66
Jlexuun 22 22
[Tpaktuueckue 3anstus (I13) 44 44
Cemunapsl (C)
JlaGopaTopHbie paboTsr (JIP)
Jpyrue Buapl ayAUTOPHBIX 3aHATUN
Jlpyrue Bujsl paboT
CamocrosiTenpHas padbora 51 51
KypcoBoii npoekT (pabota)
Pedepar
PacuerHo-rpaduueckre paboThI
@DopMBbI TEKYILEro KOHTPOJIS TEeCThI TeCThl
@OpMBI IPOMEKYTOUHOM aTTECTALNHU JK3aMeH JK3aMeH
B COOTBETCTBHUH C Y4€OHBIM IJIAHOM
4.1. Ins cTyAeHTOB 3204HOi opMbl 00yueHus 4 3a4eTHbIE eAUHHUIbI
Tabmuma 2.
Bup yueOHoii padoThl TpyroemkocTb (8 | Pacnipenenenue mo cemecrpam (B
COOTBETCTBUU C | COOTBETCTBHH C YU€OHBIM ILIIAHOM)
y4eOHBIM TIJIAHOM) (uac)
(4ac)
Bceero:144 Ne Ne 6
ceMecTpa ceMecTpa ceMecTp
AyIHUTOpHBIE 3aHATHS 14 14
Jlexumn 8 8
[Tpaktryeckue 3anstus (I113) 6 6
Cemunapsl (C)
Jlaboparopusie pabots (JIP)
Jlpyrue BUJIbl ayJUTOPHBIX 3aHATUH
Jpyrue Buas! pabot
CamocrosTenbHas pabora 130 130
KypcoBoii npoekt (paboTa)
Pedepar
PacuetHo-Tpaduueckue padboThl
@DopMBI TEKYILIEr0 KOHTPOJISI TEeCThI TeCThl
@OpMBI IPOMEKYTOYHOMU JK3aMeH JIK3aMeH

aTTECTaI[M B COOTBETCTBHUH C
y4eOHBIM IIJIAHOM

5. CoaepixkaHue nNporpaMMsbl y4eOHOM JTUCHHUILINHBI A/l CTYICHTOB 04HOM ()opMbI 00y4YeHUsI




5.1. Conep:xanue yueOHOM IMCUMILIHHBI
OO6m1ast TpyI0EMKOCTh TUCIMIUIMHBI COCTaBIIAET 4 3aueTHble equHUIBI (144 qaca).

Tabnuma 3.
HaumenoBaHue AyIMTOPHBIE YACHI Camocron
No pa3aesa TUCUMIIIMHBI BCEI'O | Jlekuuu | IIpaktuueckue Jlabopa B 1.4. TeJILHAS
n/n (TeMbI) (ceMuHapsI) TOpHBIE AKTUBHbBIE paGora
(hopMBI (uac)
o0yueHHs
(ue menee 30%)
1. | O6mas xapakTepucTUKa 8 3 5 3 6
JIEIIOBBIX
KOMMYHUKaIUU.
2. | YcinoBus 3¢ (heKTUBHOTO 8 3 5 3 6
JIEJIOBOTO OOIICHHUSI.
3. | OcHOBBI YOEKAAIOLIETO 8 3 5 3 6
BO3/JECHCTBUS Ha
JIEJIOBOTO MapTHEPA.
4. | HeBepOanbHble cpeacTBa 7 3 4 3 6
JIEJIOBOTO OOIIIEHUS.
5. | Oco0eHHOCTH YCTHO 7 2 5 2 6
nyOJIMYHOM peyn.
6. | YcrHOe nenoBoe 7 2 5 2 6
oO1ieHue: 1eoBas
Oecena mpu npueme Ha
paborty; 1enoBbie
MEPETOBOPBI; JEIOBOM
TeneOHHBIN pa3roBop.
7. | IluceMeHHOE NIENIOBOE 7 2 5 2 5
oO1IeHHe.
8. | DTHYECKHE OCHOBBI 7 2 5 2 5
JIEJIOBOTO OOIICHMUSI.
9. | bapwepsl B 0011€HNN U 7 2 5 2 5
CITOCOOBI BX
IPEOIOTCHHUSI.
HTroro: 66/1.8 22 44 22/33.3% 51

5.2. Conep:xanue pa3iejoB IMCUUILIAHBI

TemaNel.O0mas XapaKTepUCTHKA 1€JI0BbIX KOMMYHHKAaIUIA.

OOmenue, ero QyHKIIMM 1 OCHOBHBIE BUBI. BU/IBI 1€10BOM KOMMYHHUKALIMU IO COJIEPKATEIBHOM
HanpasieHHOCTH. OcOOEHHOCTH J1es10BOro oOmieHus. Tunoaorust BUJOB J€JIOBOrO OOIIEHUS MO LEeTU
obmmenus. [lcuxonornyeckue THIBI JMYHOCTH cobecenHuKa. [IpuopuTeTHble KaHabl BOCHPUATHS U
TUN MOJANBbHOCTH Tmaprepa. OCHOBHBIE MEXaHU3Mbl BOCHPHUSATHS W THUIHYHBIE WCKaXEHUS
IIPE/ICTAaBICHUN O TapTHEDPE.

Tema Ne2. YcaoBust 3¢ (peKTHBHOIO 1€710BOr0 001ICHHUS.

YMeHue ciymarh Kak yciaoBue d(QeKkTHBHOro AenoBOro oOmieHus. Mojenb yCIenHon
ACATCIIBHOCTH. YcranoBnenue IICUXOJOI'HYECKOI'0 KOHTAaKTa C CO6€C€Z[HI/IKOM. CTpaTeFI/II/I
MEXJIMYHOCTHOTO B3aUMOJACHCTBHS: JOMUHUPOBAHUE, MAaHUMYJISAIMSA, CONEPHUYECTBO, MapTHEPCTBO,
conpyxectBo. [IpobiieMa MaHUTYTISIIUU B I€TIOBOM OOIIICHUH U €€ HPaBCTBEHHBIE aCIIEKTHI. SI3bIKOBBIC
cpencTBa KOMMYHHMKanuu. PedeBoi STuker. PeueBble MIabMOHBI I JEIOBOTO B3aWMOJCHCTBUSI.




Crumn cnymanusa. Tunel cnymanus. [Ipuembl aktuBHOro cinymanus. [lpaBuna s¢QexTuBHOTO
ciymanust. OmuOKy, MeIIarole yCblaTh U MOHATh COOeCeTHUKA.

Tema Ne3. OcHOBBI yOe:xIa10111er0 BO3/IeHCTBHSI HA [1€JI0BOr0 MapTHepa.

Jlorudeckre OCHOBBI YOEKIAIONICH peYd: 3aKOHBI JIOTUKH, JO0KA3aTeIbCTBO M OMPOBEPKEHUE,
JIOTUYECKHEe OMUOKA. DPPEKTUBHBIE TPHUEMbl YOCKIEHHUS: palMOHAIbHBIE M IICHXOJOTHYCCKHE
apFYMeHTbI, YJIOBKI/I. Hpo6neMa OTUYHOCTU HCIIOJB30BaAHHUA IICUXOJOTHYCCKUX yHOBOK B XOJ¢€
JUCKYCCUH, TOJIeMHKH, criopa. OCHOBHBIE CIIOCOOBI apryMeHTanuH. MeXaHW3Mbl BO3JICUCTBUS B
MpoIecce JENOBOrO OOIICHUS: TOAYMHEHUE, B3aWMHBIM OOMEH, COIMAIBHOE JO0Ka3aTelIbCTBO,
0J1aropacrionoKeHue.

TemaNe4. HeBepOasibHbIe cpeicTBa 1€J10BOT0 O0IIEHMSI.

Kunecudeckue cpenctBa: 1mo3a, >KECTUKYISIMS, B3IV, yiablOka. Takecuueckwe CpencTna:
pYKOIOXKATHs, TMOXJIONbIBaHUS, Touenyd. [Ipokcemuueckue cpeacTBa: JUCTAHIUS — MEXKAY
Y9aCTHUKAMH KOMMYHHKAITUH, TIO3UIIMNA OOMIAIONIMXCS CTOPOH 3a CTOJIOM. 3BYKOBBIE CPEACTBA YCTHOM
peYM: TUKIUS, MHTOHAIUS, TEMII, TEMOP, TPOMKOCTb.

Tema NeS. Oco0eHHOCTH yCTHOM MYOJIMYHOM pedn.

Bunbl myOnMYHBIX BBICTYIJICHUH B 3aBUCHMOCTH OT IIE€JICBOW ycTaHOBKUA. OCHOBBI OPaTOPCKOTO
uckycctBa. [lonroroBka peun: BBIOOP TEMBI, 1IeNb pedr, MTouck MaTepuana. CTpyKTypa BBICTYIICHUS:
Hayajo, pa3BepThiBaHME U 3aBeplieHue peun. Opatop u ero ayauropusa. llcuxomormueckue,
PUTOPUUYECKHE U SI3bIKOBBIE IPUEMBI YCTAHOBIICHUS U MOJICPKAHUS KOHTAKTa C ayJUTOPHUEH, ydacTue
B auckyccuu. [IpaBuibHOE HCIOIHEHHE PEYM — 30T yclexa MyOJUYHOIO BBICTYIUICHUS: 4YETKas
JIUKIHSI, pa3HOOOpa3ne WHTOHAIIMOHHBIX CPEACTB, YMECTHBIE >XECTbl, MHMMKaA, MO3bl. OmUOKH,
KOTOpPBIX ClIeyeT N30eratb BO BpeMs MyOJIMYHOTO BBICTYIUICHUS.

Tema Ne6. YcTHoe nesioBoe o011ieHue: 1ejioBasi Oecela IpU NpueMe Ha padoTy; J1eJi0Bble
1eperoBopbl; Ae10B0M Te1e(POHHBIH Pa3roBop.

Ocobennoctu cobeceoBaHus Kak BUAa KaIpoBOii 1eJoBoi O6ecenbl. TpeOoBaHUs K COMCKATEIIO U
TUTIOBOW TiepedeHb BOMpocoB. OCHOBHBIE 3Tallbl Jel0BOM Oecenbl. [IpHHIMIBI YCHEIIHOTO BEICHUS
NenoBor Oecelpl W CrOcoObI TOBBINIEHUS €€ d()PEKTUBHOCTH B MHTEpecax couckarens. Ommuoku B
KOMMYHHKAIIUU, KOTOpble MOTYT ToMemaTh couckarento. OOmas XapakTepUCTHKa MEpPeroBOPOB.
[TogroroBka k meperoBopaM (OpPraHM3allMOHHBIN W COACpPI)KATEIbHBIM  ACMEeKThl).  DTarbl
neperoBopHoro mpoiecca. CTpareruu U TaKTUKUA BEACHHUS NMEPErOBOPOB, HPABCTBEHHBIM acHEKT HUX
BeIOOpa. Buawer pemenwmii. [IpodeccnoHanbHas OTBETCTBEHHOCTh 3a HCIIOJHEHHE JOCTHUTHYTBIX
noroBopeHHocTell. OCHOBHBIE TpeOOBaHUs, MPEAbSBIAEMble K Tele(OHHOMY pasroBOpy, €ro
ctpykrypa. [IpaBuna BeaeHus aenoBoil Oeceapl 1o TeiaedOHY, €CIM WHUIMATOP pa3roBopa — Balll
cobecenHuk (BbI). PedeBbie (QopMynbl BEXKIMBOTO 3aBEpUICHHUS 3aTSHYBIIETOCS Tele(OHHOTO
pasrosopa.

Tema Ne7. [IucbMeHHOe 1eJ10BOe 0011IeHUe.

CoBpemeHHbIe TTpaBmiIa 0POPMIICHHUS JIETOBBIX JOKYMEHTOB. BHUIIbI JOKYMEHTOB, UX CTPYKTypa H
SI3BIKOBBIE  OCOOCHHOCTH. CTPYKTYpHO-SI3BIKOBBIC OCOOCHHOCTH, HA3HA4YCHHWE, PEKBH3UTHI U
TpeOoBaHUS K O(OPMIICHUIO KaApOBOW JOoKyMeHTaruu (aBrobuorpaduu u pestome). CocraBicHHE
CTYZICHTAaMH pe3IOMe Il MOTEHIMAIBLHOTO paboromatens. PedeBoit sTukeT B JAoKymeHTe. JlemoBas
nepenucka. ITUYECKHEe HOPMBI JIENOBOM mepenucku. Buabl nenoBeix muceM. CTpyKTypa J1€IOBOTO
nucbma. OpopmiieHre AeT0BOTO MUchMa. SI3bIKOBBIC Kinie. JleoBast mepenucka o HHTEpHETY.

Tema Ne8. ITHUecKHEe OCHOBBI 1€JI0BOI0 O0IIEHHS.



KitoueBbie mousitust »tuiku. Kareropuueckuit umneparuB M.Kanra. Dtuka nenoBoro oOmieHus u
O0IIeCTBEHHO-KOHOMUYECKUI cTpoll oOumiectBa. MopajibHas U coLMaibHAas OTBETCTBEHHOCTh
JenoBoro yenoBeka. OOmue 3THYeCKHe MPUHIMIBI jaeraoBoro obmenus. [IpodeccrnonansHas 3THKa
rOCYJJapCTBEHHOT'O CIIy’)Kalllero. JTHKa B3aMMOOTHOLICHUH PYKOBOJIUTENS U MOJYMHEHHOro. DTHKA
B3aMMOOTHOIICHWH C KoJuleraMu. KoJeKChl TOBENEHHs CIEHUATUCTOB B PA3NUYHBIX cdepax
npodeccuoHaIbHON AeaTebHOCTH. KopnopaTuBHbIN KOJIEKC Kak croco0 BHEAPEHMs KOPIOPAaTUBHON
STHKH.

Tema Ne9. bapbeps! B 0011eHNH U c1IOCO0bI MX NPEOI0JICHHUS.

Baprepsr B3aumozeiictBus. bapbsepbl Bocnpusituss U noHumanus. KoMmmyHuUKaTuBHbBIE Oapbephl.
[TpuynHBI BO3HMKHOBEHHUS OaphepoB M CIOCOOBI WX THpeogoieHus. KoHQIUMKTHBIE CUTyalluu B
nesnoBoM oOmmieHuu. Bunbl KOHGIMKTOB M NPUYMHBI UX BO3HUKHOBEHHUS. CTpyKTypa KOH(QIIMKTA.
Crparernn mnoBeJeHHS B KOH(IMKTHOW cuTyanuu. PaspemieHue KOH(IMKTa W yIpaBICHHE WM.
KoHcTpykTHBHAs KpUTHKA.

5.3. Bei0op comepxkaHusi M CTPYKTYPbI pa3iesioB y4eOHOW IMCUMILUIMHBI, a TaK:Ke TeM sl
CAMOCTOSITE/IbHOI PadoThl [JIsl CTYJAEHTOB 3204HOil (opMbl 00ydyeHHs] ONpeneasIOTCs
npenojaasaresieM (MCXoAsi M3 Ta0 MBI 3 U pa3aesa 5.2)

5.4. JlabopaTopHBIil IPAKTUKYM

JlabopaTopHBIi IPAKTHUKYM HE MPETyCMOTPEH

Neni/m Ne paznena nucnuniaunsl | HaumeHoBanue j1abopaTopHbIX padoT

5.5. O0pa3oBaTeibHbIE TEXHOJIOTHH

B nmanHOM Kypce WHCMONB3yIOTCS, OTpabOTKa MPAKTHYECKUX HABBIKOB MO IPUMEHEHHUIO
MEXaHHU3MOB [IEJIOBOM KOMMYHMKAIMH, MPOEKTHAas TEXHOJOTIHs, METOA pa3pabOoTKU TpYHIOBBIX
pelIeHni U IPOBEJICHHE CEMUHAPOB M0 TeMaM Y4€OHBIX OJIOKOB AUCHUIUIMHEI, a TAK)KE OpraHU3aIus
camocTosTeNnbHON paboTsl cTyaeHToB (CPC).

B mpomecce o00pazoBaTenbHON [AEATENBHOCTH IO JaHHOMY KypCy YCIIEBA€MOCTh CTYAEHTOB
OLIEHUBAaeTCs B OAJUIBHO-PEUTHHTOBOH cucTeMe.

Ha mepBOM 3aHSATHH 1O AWCHMIUIMHE Yy CTYACHTOB YETBEPTOTO Kypca MPOBOAMUTCS BXOIHOE
TECTHPOBAaHHE, HANpPaABICHHOE Ha BBISBICHHWE 3HAHUNH KaXIOTO CTyJeHTa B 00JacTH JeI0BOM
KOMMYHHKAIIHH.

OOyueHue B pamKax Kypca npeaycMaTpuBaeT paboTy CTYIEHTOB B AEBATH Ojokax (pasnenax)
TVCIIMTITUHBI «/[eT0OBBIe KOMMYHHKAIITHI.

6. YueOHO-MeTOqUYECKOE 00ecTIiedeHne U CIUTITHHBI
6.1. OcHoBHasI IUTEPATYyPA MO AUCIHUILINHE:
1. Campirun, Cepreit MBanoBuu. /[lenoBoe oOmieHue: ydeOHOe mocoOWe s BY30B : IS
OakamnaBpos/C. U. Cambirun, A. M. Pynenko.-3-e usn., crep.- Mocksa: KHOPYC, 2012. — 436 c.
2. Bsenenckas, Jlrogmmia AnekceeBHa. Pycckmit si3pik. Kymbrypa peun. JlemoBoe oOmieHwme:
yueOHUK Ay By3oB: 1isi OakamaBpoB/JI. A. Benmenckas, JI. I'. IlaBmosa, E. FO. Kamraesa.-
Mocksa: KHOPYC, 2012. — 423 c.

6.2. JlonoJTHUTeENbHASI JIUTEpPATypAa:
3. Cronspenko, Jlroqmuna [ImutpueBHa. [lcuxonorus oOmeHus: yaeOHUK it koyutemxeit/JI. 1.
Cronsipenko, C. M. CampiruH. - PoctoB-Ha-/lony: ®enuke, 2013. — 317 c.




OCHOBBI TEOPUH KOMMYHUKALIMU: y4eOHUK 17151 By30B/[M. A. Bacuiuk, M. C. Bepmmnuna, B. A.
[TaBnoB u ap.]; mox pea. M. A. Bacunuka. - M.: I'apaapuxu, 2007. - 615 c.

Kopanbuyk, Anenampa CepreeBHa. OCHOBBI MMHJDKEIOTHH M JICJOBOrO OOIICHHS: ydeOHOE
nocobue g By30B /A. C. KoBanmbuyk. - U3n. 6-e, nepepad. u gor. - PocroB-Ha-/lony: denuke,
2009. — 282 c.

Hycenko, Ceernana BuktopoBHa. [Ipodeccuonanbhas 3THKAa W ITHKET: ydeOHOE mocoOue s
By30B / C. B. [lycenko. - M.: Akagemus, 2011. — 221 c.

Wneun, Esrenmii ITaBnoBuu. Ilcuxosorus oOLIeHHs W MEXIMYHOCTHBIX oTHowmeHui / E.II.
Wnwun. - CII6.: ITutep, 2011. - 573 c.

[lcuxosorust oOmIeHKs: SHIMKIONeauYecKuid cioBape/IIcuxonornyeckuii HHCTUTYT PAO ; mox
o6m1. pea. A. A. bonanesa ; [penkon. : A. A. bomanes u np.]. - M.: Koruro-Llentp, 2011. — 598 c.
CunopoB E. B. PeueBas xommynukanus. @yHaaMeHTaabHble HE0OXoauMocTu. M3marenbcTBo:

PI'CVY 2010. - 154 c.

6.3. CpeacTBa o0ecrnedyeHHsI OCBOCHHS U CIUIIHHBI
http://www.gov.ru (caiit IIpaBurenscrea PD)

http://www.ilo.ru (odpunmanbHelii caitT MexayHapOIHOM OpraHU3aIluK TPY/1a)

http://www.infp.gks.ru ( odunumaneHbii cait ['ockoMcTaTa)

http://www.sclaha.ru/cgi-bin/regbase.pl (Poccus B tudpax)

http://www.government.ru (MUHHCTEPCTBO 3IpaBOOXPAHEHUS U COIUAIBHOIO Pa3BUTHS )

http://www.management.com.ua/ - IHTepHeT mopTa ist yIpaBJiCHICB

http://www.big.spb.ru/ - Gu3Hec-MHXUHUPUHT / COBPEMEHHASI TEXHOJIOTHUS YIIPABJICHUS
http://www.md-management.ru/ - «MD-MeHemxkMeHT»: Bce 00 yrpaBIeHUN

http://www.bpm-online.ru/ - Bce 00 ynpasiennn Ou3HEC Mmporeccamu, cTpaTeriei, pruHancamu,

NEpCOHAIIOM, MAaPKECTUHI'OM.

6.4. MaTepuajJbHO-TeXHHYECKOe o0ecneyeHue TUCIHIJIMHBI

Ne | HaumenoBanue pasznena | HammeHnoBanue Mmatepuanos | HaumenoBanue
n/m | (Temsl) yueOHO! | 00y4YeHHsI, MAaKEeTOB MPOTrPaMMHOIO | TEXHHUUECKUX u
JUCLIUIUINHBI o0ecrieueHus ayJIMOBU3yalIbHBIX CPEZCTB,
HCIOJIb3YEMBIX C  LIEJIbIO
JEMOHCTPALIMKA MaTEPHUAJIOB
1 OOmiast xapakTepucTika |ABTOPCKUI KOMIUIEKT Ipe3eHTaluid B | OprrexHuka: KOMIbIOTeEp,
JIeNIOBBIX KOMMYyHUKalmi. (hopmarte PowerPoint. MaTtepuaist MIPOEKTOP, IKPaH.
[TPAKTUYECKHUX U TECTOBBIX 3aJaHUM
2 YcnoBus a¢pdekTuBHOrO  |ABTOPCKUN KOMIUIEKT Mpe3eHTanuil B | OprrexHuka: KOMIbIOTED,
JIeTIOBOTO OOILIEHHS. (opmare PowerPoint. MaTtepuaisl IIPOEKTOP, IKpaH.
MPaKTUYECKHUX M TECTOBBIX 3aJaHUM
3 OcHOBBI yOeXJatoImero  |ABTOPCKUI KOMIUIEKT Mpe3eHTaluid B | OprrexHuKa: KOMIBIOTeEp,
BO3JICUCTBUS Ha AenoBoro |(popmare PowerPoint. Marepuamnsr MPOEKTOP, IKPAH.
napTHepa. ITPAKTUYECKHUX U TECTOBBIX 3aJaHUN
4 HesepOanbHbie cpenictBa  |ABTOPCKUN KOMIUIEKT Mpe3eHTanuil B | OprrexHuka: KOMIbIOTED,
JIeTIOBOTO OOILIEHHS. (opmare PowerPoint. MaTtepuaisl IIPOEKTOp, DKPaH.
[TPAKTUYECKHUX U TECTOBBIX 3aJaHUN
S) OcobeHHoCTH YCTHOM ABTOPCKHI KOMILJIEKT Ipe3eHTauuil B | OprTeXHUKa: KOMIBIOTED,
MyOJIMYHOM peun. (bopmate PowerPoint. MaTtepuasl MIPOEKTOP, PKPaH.
[TPAKTUYECKUX U TECTOBBIX 3aJaHUM
6 VYcTHOE nenoBoe IABTOPCKHI KOMIUIEKT Ipe3eHTauuil B | OprrexHuka: KOMIbIOTEp,

oO1enue: nenoBas oecena
TIpU IIprieMe Ha paboTy;

(bopmate PowerPoint. MaTtepuansl
MPAaKTHYECKUX U TECTOBBIX 3aaHUI

IIPOEKTOP, IKPaH.



http://www.ozon.ru/context/detail/id/5727692/#tab_person
http://www.ozon.ru/context/detail/id/3172601/
http://www.gov.ru/
http://www.ilo.ru/
http://www.infp.gks.ru/
http://www.sclaha.ru/cgi-bin/regbase.pl
http://www.government.ru/
http://www.management.com.ua/
http://www.big.spb.ru/
http://www.md-management.ru/
http://www.bpm-online.ru/

TIEJIOBBIE NIEPETOBOPHI;
NeNoBOH TeneoHHbBII
pasroBop.
7 [IncemMeHHOE 1e10BOE ABTOPCKHI KOMILIEKT Ipe3eHTauuil B | OprrexHuKa: KOMIbIOTED,
oOmeHue. (hopmate PowerPoint. MaTtepuassl MIPOEKTOP, IKPaH.
MPAKTUYECKUX M TECTOBBIX 3aaHUI
8 DTHUYECKHE OCHOBBI IABTOPCKHI KOMIUIEKT Ipe3eHTauuil B | OprrexHuka: KOMIbIOTED,
JIETIOBOTO OOILIECHHMS. (opmare PowerPoint. MaTepuaisl MIPOEKTOP, IKPaH.
[IPAKTUYECKUX M TECTOBBIX 3aaHUI
9 bapreps! B 001ieHnn u ABTOPCKHI KOMILIEKT Ipe3eHTauuil B | OprrexHuKa: KOMIbIOTED,
Coco0bl UX (opmare PowerPoint. MaTepuaiisl IPOEKTOP, IKPAH.
IIPEO0JI0JICHUSI. MPAKTHUYECKUX M TECTOBBIX 3aaHUI

6.5. [lepuoguyeckas JuTeparypa (GKypHaJbl):
1. Kypnan «CoBpemMeHHasi HayKa: akTyallbHbIe TPOOIEMbl TEOPUH U MPAKTUKK
2. JlenoBoii xxypHan «bu3Hec-MaHUS»
3. XKypuan «["ocynapcTBeHHOE yrpaBieHHE. DIEKTPOHHbIN BECTHUK

7. MeTonu4ecKne peKOMEHIAIHH 110 OPraHU3aANNN U3YYeHHUs] TUCIUTLIMHBI.
7.1. MeToanuyeckue peKOMEHIAIUH MPenoIaBaTe.io

JlanHast yuyeOHas mporpaMMa OCBEIIaeT BOMPOCHI JETOBBIX KOMMYHHKAIUH C IIUPOKUM
MPUBJIEYEHUEM OTEYECTBEHHOTO M 3apyOexHoro onbiTa. [lo kaxngol Teme mnpeanonaraercs
MPOBEJICHUE ayJUTOPHBIX 3aHATUN M CAMOCTOSITETLHOW pabOThI, T. €. YTEHHE JIEKIUW, MPOBEICHUE
MPAKTUYECKHUX 3aHATHHA, pa3paboTka pedepaTHBHOrO COOOIIEHUS, BOMPOCH ISl KOHTPOJIS 3HAHUH.
Oco0oe BHMMaHHE yIEsSeTCsl aKTUBHBIM (opMaM 00ydeHHs], TaKhe Kak, pelIeHHe 3a/lad ¢ aHaJIH30M
KOHKPETHBIX SKOHOMUYECKHUX CUTYAIUH, JICTIOBBIC UTPHI.

[IpenogaBaTensM cCeMHUHAPCKUX 3aHITUN CleAyeT 0Opaliath BHUMaHHE KaK Ha JIOTUKY pPelIeHus
TeX WM UHBIX 33134, TaK U Ha dJKOHOMUYECKHE BBIBOJIBI, KOTOPBIE CIEAYIOT U3 (POPMATbHBIX MOICIICH.

PykoBomuTeNnb TEKIMOHHOTO TIOTOKA OCYILIECTBISET 00IIee METOANYECKOE PYKOBOJICTBO B X0/
MPOBEJICHUSI Kypca W OKa3blBaeT HEOOXOJUMYI0 YyUeOHO-METOIWYCCKYI0 TEKYIIYI0 IOMOIIb
MpernojaBaTeNsiM CEMUHAPCKUX 3aHATUH.

[TonrotoBka ¥ TIPOBEICHUE JICKIIUH, CEMHUHAPCKUX W IMPAKTHYSCKUX 3aHITHHA JIOJDKHBI
MpeIycMaTpUBaTh ONPEACTICHHBINA TOPSIOK.

JIJIs IOATOTOBKH CTYACHTOB K CEMHHAPCKOMY 3aHATHIO Ha TIPEIBIIYIIEH JCKIIUN TPEIogaBaTelh
JIOJKEH OTPEJIeNIUTh OCHOBHBIE BOIPOCHI U MPOOIEMBI, BHIHOCUMBIE Ha O0CYXKIACHHE, PEKOMEHI0BATh
JIOTIOJTHATEIBHYIO YIEOHYIO M TIEPHOIMYCCKYIO JINTEPATYPY, paccka3aTh O MOPSJIKE ¥ METOJIUKE €ro
MIPOBEICHUSI.

JlutepaTypa, yka3aHHas B KOHIIE KaXKJIOH TEMBI, MOXET OBITh JIONOJHEHA IperojaBaTeiieM Ha
OCHOBE MAaTepHaIOB SKOHOMHYECKHX JKYpHAlOB, razer, MHTepHET - pecypcoB. B 3aBucuMOCTH OT
MOJTOTOBJICHHOCTH KOHKPETHOH TPYNIBI CIIUCOK MOYKHO KOPPEKTHPOBATh. YUYUTHIBAS CICHH(PHKY
HampaBlieHUusT «MeHeKMEHT», KelaTeIbHO HCIOIb30BaTh HA 3aHATHUSIX MaTepuasbl MyONUKalUl B
MePUOMYECKON TedYaTd, W3JAaHUs W MaTepuaibl, MyOJMKyeMmMble Ha caiitax [ockomcrara,
MuHUCTEpCTBAa YKOHOMUYECKOTO Pa3BUTHS M TOProBiid, MUHUCTEPCTBA (PMHAHCOB M IPYTHX BEOMCTB
UIsl  OOCY)KIIeHHs HaumOojiee BaXHBIX MPOOJIEM SKOHOMHUYECKOW TONMTHKA U OCOOCHHOCTEH
MIPOSIBIICHUS OOIIMX 3aKOHOMEPHOCTEH YKOHOMHUYECKOTO PA3BUTHSI B POCCUNCKON IKOHOMUKE.

MeTtoapl MpoOBeIeHUsI CEMHUHAPOB BeChMa Pa3HOOOpa3Hbl U MOTYT MPHUMEHSTHCS B Pa3IUUHBIX
coueTanmsXx. Haumbosee pacnpoCTpaHEHHBIMH SIBJISIFOTCSI: BOIPOCHO-OTBETHBIE, JIHCKYCCHOHHEIE,




HAyYHBIX COOOINEHHUI MO OTHAENBHBIM BOIPOCAM TEMBI, pedepupoBaHME, PELICHHE MPAKTHYECKUX
3aJa4d ¥ yIpaXHEHU, pellieHHe TECTOB, BBIMIOJIHEHNE KOHTPOJIBHBIX paboT U Apyrue.

BecbMa BaxkHBIM JJI IIpenofaBaTelisl SIBJSETCS MOATOTOBKA K IPOBENEHUIO CEMHUHApPCKOIO
3aHATUS.

JIroboe ceMHHapCKOe 3aHATHE CIEAYeT HAa4MHAThb C OPraHU3alMOHHOIO MOMEHTA: YCTaHOBMTH
OTCYTCTBYIOLIMX M IPUYMHY HESBKM MX Ha 3aHATHE. 3aTeM BO BBOJHOM ClOBe IpenojaBatens (3-4
MUHYTBI) OIpeIeNseTcss TeMa 3aHATHSA, €ro LEeNH, 3aJauyd M mopsanok pabotel. [lpu obcyxaenun
po0JieM, BBIHECEHHBIX HAa CEMMHAp, MpenojaBareib CIEJUT 3a TEeM, 4YTOObl KaXIbli M3 €ro
YYaCTHHUKOB M3BJICK M0JIb3Y, IPHOOPETAst HOBBIC 3HAHUS, HIIU YTOUHSAS UX.

BaxHoe mMecTo 3aHMMaeT MOABEICHHE UTOTOB CEMHUHAPCKOTO 3aHATHUSA: IpenojaBareib J0JLKEH
HE TOJIBKO PACKpPbITh TEOPETUYECKOE 3HAaueHHE O00CYKAaeMbIX MpOoOJeM, HO M OLECHUTH claldble U
CHJIbHBIE CTOPOHBI BBICTYIUIEHUH. B 3aBHCHMOCTH OT KOHKPETHBIX YCJIOBHMH 3aKIHOUUTENIBHOE CIOBO
MOKET OBITh JINOO MO KAKIOMY U3 Y3JIOBBIX BOIIPOCOB, JINOO MO 3aHATHIO B 11esIoM (10 10 MUHYT).

7.2. MeToanueckne yKa3aHus 1JIsl CTYJAeHTOB

B cooTBercTBUM ¢ y4eOHBIM TUTAHOM COOTBETCTBYIOIIETO HAINPaBICHHS AUCUUIUIAHA «JlemoBbie
KOMMYHUKAIMI» U3y4aeTcsl CTy/IEHTaMU B 8 ceMecTpe.

YcnenrHoe n3ydeHue Kypca TpeOyeT OT CTYACHTOB IOCEIICHUS JEKIHMA, aKTUBHOW pabOThl Ha
CEeMUHapax, BBIMOJHEHUs BCeX Y4YeOHBIX 3aJaHUil IpernojaBaTelis, O3HAKOMJIEHHs ¢ 0a30BBIMHU
y4eOHUKAaMU, OCHOBHOU U JIOTIOJIHUTEIBHOMN JINTEPATYPOH.

3anuch JIeKIUU — oJHa U3 (OpM aKTUBHOW CaMOCTOATENBbHOM paboThl CTYJEHTOB, TpeOyrolas
HaBBIKOB M YMEHHS KpPaTKO, CXEMAaTH4HO, IOCIIEAOBATEIbHO M JIOTUYHO (UKCHPOBATH OCHOBHBIC
MIOJIOKEHMSI, BBIBOJBI, O0000LIEHUS, (QOPMYJIHUPOBKH, (QOPMYIBI, cXeMbl, TaOauubl. JlemoBble
KOMMYHHUKAIIMA KaK HayKa HCIOJIB3yeT CBOK TEPMHUHOJOTHIO, KaTerOPHAIbHBINA, TpapuuecKuil u
HSKOHOMHMKO-MaTeMaTHUECKUH amnmnapaTbl, KOTOPHIMH CTYAEHT JIOJDKEH Hay4dyUTbCs MOJIb30BATbCAd U
MPUMEHSTH 10 XOJIly 3amvcH JieKnuu. KynbTypa 3amicH JeKIMH — OJUH W3 BOXHEWIINX (aKTOPOB
YCIIEIIHOTO M TBOPYECKOTO OBJAJEHHs 3HAHMSIMHU [0 COBPEMEHHOMY YIPABICHHUIO UYEIOBEYECKUMHU
pecypcaMu, a TakKe aHaJM3y SKOHOMUYECKUM TMpobiemam obOmiectBa. [locnenyromas padota Haj
TEKCTOM JIEKIIMM BOCKpEIIaeT B MaMATH €€ cojiepkKaHue. B KoHIe JIeKIuu npenojaBareib OCTaBiseT
BpeMs (5 MHHYT) ISl TOTO, YTOOBI CTYACHTHI UMEITM BO3MOXKHOCTB 33/1aTh YTOUYHSIIOIINE BOMPOCHI 110
U3y4aeMOMY MaTepuaiy.

Jleky B OCHOBHOM HaIleJICHBI Ha OCBEIEHHE HanboJiee TPYAHBIX U IMCKYCCHOHHBIX BOTIPOCOB,
a TaKKe MPHU3BaHbl CHOCOOCTBOBATH (POPMHUPOBAHMIO HABBHIKOB PAa0OTHl ¢ HAYYHOH JMTEPATypOM.
[Ipennonaraercss Takke, YTO CTYACHTHI MPHUXOIAT HA JEKIMH, NpPEIBApUTEIFHO MPOpadoTaB
COOTBETCTBYIOLINH yueOHbII MaTepuall 0 UCTOYHUKAM, PEKOMEHAYEMBIM PO PaMMOA.

CemuHapcKoe 3aHATHE 1O JIEJOBBIM KOMMYHHUKAIMSAM — Ba)KHeWIas (opMa caMOCTOSATEIBHOM
paboThI CTY/IEHTOB HaJ Hay4YHOU, y4eOHOM U MepuoandecKkol IutepaTypoil. IMeHHO Ha CeMHHAapCKOM
3aHSATUH KOKIBIH CTYyJIEHT UMEET BO3MOKHOCTh IMPOBEPHUTH TIIyOMHY YCBOCHHS y4eOHOTO Marepuaia,
MoKa3aTh 3HAHHE KaTETOPHi, MOJ0XEHUH W MHCTPYMEHTOB JEJIOBOM KOMMYHUKAIMH, U YMETh HX
MPUMEHUTh Ui apryMEHTHPOBAHHOW W JIOKa3aTeNIbHOW OICHKHA pPAa3JIMYHBIX OOIIECTBEHHBIX U
HSKOHOMHYECKUX MPOLECCOB U SIBICHHUM, MPOUCXOIAIINX B COBPEMEHHOM MHpe. YyacTue B CEeMHHape
MO3BOJISIET CTYACHTY COCTUHHUTH MOJTYYEHHBIC TEOPETUYECKHE 3HAHWS C PEHIeHHEM KOHKPETHBIX
MPAaKTUYECKUX 337ad 10 MOJCIMPOBAHHUIO MPOIECCOB HA PA3MUYHBIX YPOBHSX SKOHOMHKH, JaBaTh
OLIEHKY 9KOHOMHUYECKUM SIBJIIEHUSM, IPOUCXOAIINM B CTPaHE U MUPE.

CemuHapcKkue 3aHSATHS B paBHOW Mepe HampaBieHbl HA COBEPLICHCTBOBAHME WHAMBHIYaTbHBIX
HaBBIKOB PEIICHMs] TEOPETHUECKUX M NPHUKIATHBIX 3a/a4, BbIPAOOTKY HAaBBIKOB HMHTEIUIEKTYalbHOU
paboThl, a Takke BeaeHUs AUCcKyccuil. KOHKpeTHbIe MpOMOpIMH pa3HbBIX BHAOB PadOTHI B TpyHIE, a
TaKXe CIOCOObI X OLIEHKH, ONPENEISIOTCA IPEnoJjaBaTeieM, BeAYILUM 3aHATHS.



[Tpn u3ydeHNn Kaxxa0i TeMbl 0CO00€ BHUMAaHUE CIEAYeT YACNATh KaK KOJWYECTBEHHBIM, TaK U
KaueCTBEHHBIM IIPUEMaM, UCIIOIb3YEMBIM MPU PELICHUH 3aa4.

JlJis BBIMOTHEHHSI MUCHMEHHBIX JIOMAIIHUX 33JaHU CTyIEeHTaM HEO0OXOJWMO BHUMATEIHHO
MPOYUTATh COOTBETCTBYIOLIMN pa3fen y4yeOHMKAa U [popaboTaTh aHAJIOTMYHBIE —3aJaHMs,
paccMaTpuBaEMBbIE MIPENOJAABATEIEM HA CEMUHAPCKUX 3aHATHSIX.

OCHOBHBIM METOJIOM OOyYEHHs SBJSIETCS CaMOCTOsITeNbHAs padoTa CTYIEHTOB C ydeOHO-
METOJIMYCCKUMHU MaTepHuajaMy, HAyYHOW JIUTEPaTypOi, CTATUCTUYCCKUMHE JTaHHBIMH, HHPOpMAIHCH
00 PKOHOMHUYECKUX U 00IIECTBEHHBIX COOBITHSIX B Poccuu.

OcHoBHOW (OPMOII HMTOTOBOTO KOHTPOJII M OIEHKH 3HAHUW CTYACHTOB IO «JlemoBBIM
KOMMYHHKAIUsIM»  siBJsieTcsl  JIk3aMeH (8 cemectp). Ha 9k3amMeHe  CTyIEHTHl  JIOJKHBI
MPOAEMOHCTPUPOBATh HE TOJIKO TEOPETUUYECKHE 3HAHMS, HO U MPAKTUYECKUE HABBIKM MOJIb30BAHUS
MHCTPYMEHTApUEM YIPABJICHUS YEJIIOBEYECKHMMH pECypCaMH, MO3TOMY Ha HWTOrOBOM KOHTpOJIE
(’K3aMeHe) MOMHUMO TEOPETHYECKHUX BOMPOCOB CTYACHTY MPEIJIaraeTcsl BBIMIOJHHUTH MPAKTUYECKOE
3a/1aHue.

[TocTosiHHAsT aKTUBHOCTh Ha 3aHATHSX, TOTOBHOCTh CTaBUTh W OOCYXJAaTh aKTyalbHBIC
poOJIEMBI Kypca — 3aJI0T YCIIEITHON paOOoThI M MOJTOKUTEIbHON OLEHKH.

8. ®opmbI TekylIero KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOYHOM aTTecTAlui 00y4arommnxcs.

8.1. TemaTuka pedeparToB (10KI210B, ICCE)

DTanbl IeperoBOPHOTo mporiecca.

CrpaTeruu ¥ TaKTUKH BEICHUS NIEPETOBOPOB, HPABCTBEHHBIN aCMEKT MX BhIOODA.
PeueBbie poiu B KOMMYHUKAIIHH.

KoMMyHHKaTHBHAS THYHOCTH B KOMMYHUKATUBHOW CUTYaIUU.
Crmin BepOaTbHOM KOMMYHHKAIIAH.

CornmanbHas cuTyanus u e€ polib B KOMMYHUKAaTHBHOW MTPaKTHKE.
MaHuTy IS TUBHBIC TTPAKTUKH.

CtpykTypa HeBepOATLHOTO MOBEICHUS.

Oco0eHHOCTH IKCTPATUHTBUCTUKH, KHHECUKH.

0. Opranuzanus NpoCcTPaHCTBA U BPEMEHU KOMMYHHKAITHH.

1. 3HaKku MEXKYJIbTYpPHOH KOMMYHUKALIUU.

12. Tlcuxonmornyeckuil 1eTEKTOP JIKU.

13. OnwdakTopHas cucTeMa KOMMYHUKAIIHH.

14. HaBblkM U yMEHHS TUCHMA.

15. PedeBoe Bo3/eiiCTBHE MUCHEMEHHOW MH(POPMAIIUH.

16. Bo3moxHoCTH (pMKCAlMK TUCHMEHHOPEUEBHIX MMPOU3BEICHUM.

17. TIpoxyKTUBHBIC U PELIETITUBHBIC BUJIBI PEYCBOM JACSITEILHOCTH.

18. MexaHHU3MBI peyH.

19. Buabl pedeBoii eI TCILHOCTH.

20. KoMMyHUKaTHUBHEIN MPOIIECC U €r0 CTPYKTYpA.

21. Mogpens Jlaccyana U €€ poiih JIIs Pa3BUTHS TCOPHH KOMMYHHKAITUH.
22. Mogenu Aen0BOM KOMMYHHKAITUH.

23. PeueBbie GOpMyIIBI BEKIUBOTO 3aBEPIICHUS 3aTSHYBIIET0Cs TeJIe(OHHOTO pa3roBopa.
24. CoBpeMeHHBIE MTpaBUiIa OPOPMIICHHS JIEIOBBIX JOKYMEHTOB.

RBooo~NoORwNE

8.2. Bompochl ¥ 3agaHMsl IS CAMOCTOAITEJIbHOW padoThl, B TOM 4HCJIe TIPYyNNOBOM
CaAMOCTOSITEJIbHOI PadoThl 00y4YAKOIUXCH.

1. Oparop u ero ayauropus.
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IIcuxonoruueckue, pUTOPUYECKUE U SI3BIKOBBIE TIPUEMBI YCTAHOBIIEHUS U MTOAJIEP/KaHUS
KOHTAKTa C ayJUTOPUEH, y4aCTHUE B TUCKYCCHH.

[TpaBriIbHOE HCTIOHEHUE PEUU

OmnOku, KOTOPBIX clieyeT N30erath BO BpeMs MyOJIMYHOTO BBICTYILICHUS.
JenoBas 6ecena mpu npueme Ha paboTy;

[lenoBble eperoBoOpskl;

KoH(pauKTHBIE CUTYalIUU B IETIOBOM OOIIICHHH.

Bupl KOHDIUKTOB ¥ MPUYUHBI KX BOSHUKHOBEHUSI.

CrpykTypa KOH(IHKTA.

Crpateruu nosesieHus: B KOHMIUKTHOW CUTYalUU.

Paspemenne KOH(GIMKTA U YIIPABICHUE HM.

KoHcTpyKkTHBHASI KpUTHKA

OTHOKYJBTYpHbIE OCOOEHHOCTH YYaCTHUKOB JI€JIOBOTO OOIIEHHUS.

[Tpo6iieMbl MEKKYIBTYPHON AETOBOM KOMMYHUKAIIHH.

HanmonanpHas crierguka 1e10Boro o0MIeHUs PEACTaBUTENCH pa3HbIX CTPaH M POCCHSH.
Odopmrenue ne10BOTo NUChMa.

SI3BIKOBBIE KIIHILIE.

[enoBas nepenucka no UHTEPHETY.

KiroueBble MOHATHS STUKH.

DTHKa JIEI0BOT0 O0IIEeHUs U O0IIECTBEHHO-2KOHOMUYECKH CTpoii o01IecTBa.
MopanbHas 4 collialibHasi OTBETCTBEHHOCTb JI€JIOBOTO YEJIOBEKA.

OO61ure >THYecKre MPUHLIUIIBI 1EJI0BOTO OOIICHHUS.

[TpodeccuonanpHas 3TUKa MEHEKEpa

.OTHKa B3aMOOTHOILIEHU! PYKOBOJIUTEINS U TOAYMHEHHOTO.

DTHKa B3aUMOOTHOIICHUH C KOJIJIETaMH.

8.3. Bonpocsl 15151 caMONpPOBEPKH, AUAJIOT0B, 00CYKIeHU, TUCKYCCHH, IKCTIEPTH3.

1.
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Ha3zoBute TeopeTndyeckue M METOAOJIOTHYECKHE IMPOOJIeMbl PEeYeBOW KOMMYHUKAIMH:
AKTYaJIbHOCTb M COBPEMEHHOE COCTOSIHUE.

Kakwue cyImiecTByIOT €CTECTBEHHbBIE M HCKYCCTBEHHBIE S3BIKH?

[IpoGnema mpoUCX0XKACHUS pEUH.

KOHrpysHTHOCTh B KOMMYHUKALIMH.

KoMMyHUKaTHBHBIE KaueCTBa PEUH.

MpeILIIEHHE U PEYb.

Cucrema KaTeropuii 1 MOHATUN PeYeBON KOMMYHHUKAIUU.

DopMBbI peueBOl KOMMYHHUKALUU.

OO61ienune Kkak 0OCHOBHas (popma colaibHON KOMMYHUKAIIUU.

3HAKOBBIE CUCTEMBI, UCIIOIb3YEMBIE B PA3IMUYHBIX KOMMYHUKAIIMOHHBIX KaHAJIAX.
CTpyKTypHO-AMHAMUYECKHE MOJEIN KOMMYHHUKALIAH.

[Tpo6ieMbl MEKKYTBTYPHONH KOMMYHUKAIIHH.

CoBpemeHHblE HMH(DOPMAIIMOHHBIE TEXHOJOIMH B CHCTEME CPEICTB COLMAIbHOMI
KOMMYHUKAaIUH.

KoMmmyHuKarmoHasie 6apbephl.

Peus kak kaHan colManbHOM KOMMYHUKALUU.

[IpuknagHbie MOENIH PEYEBOM KOMMYHHUKAIIUH.

CemaHnTrdeckue 0apbepbl KOMMYHUKAIIUH.

Jlornueckue 6apbepbl KOMMYHHKAIIH.

CoBpeMeHHbIE KOHLIETIIIMA PEYEBON KOMMYHHUKALIUH.

PerynstuBHas QyHKIMS pedn.

CraHoBlIeHHE, Pa3BUTHE U B3aUMOJICHCTBUE SA3BIKOB.



22. PeueBas HOpMa U KyJIbTypa peu.

23. OyHKIIMOHAIBHBIC CTUIIU PEUH.

24. S$I3bIK U 0OOILIECTBO.

25. DyHKIWU s3bIKA U PEUH.

26. PeueBble TAKTUKU B pEYE€BOIl KOMMYHUKAIUH.

27. Mopnenb pedyeBoil KOMMYHHUKAIIUH.

28. PedeBoe moBeqeHNE B MEKITMYHOCTHONH KOMMYHHUKAIIHH.
29. Cnynranue B CUTYallUH JISJIOBOTO OOIICHUS.

8.4. Ilpumepsbl TECTOB.

Ne |Baok Bonpoc - OTBer Kurou
n/n
1 B 4em 3ak/04aeTcs CyTh METOA AHAIM3Aa MOJAeJIeld IPH U3YYeHHH NTP00OJIeMbl
KOMMYHUKATHBHOM 1eATeIbHOCTH?
1 DT0 METO/ MOUCKA AUANEKTUYECKUX TPOTUBOPEUHIl B pa3pelieHny KOHGIUKTHON 1
CUTYyaIuU
2 | DT0 METOJ YCTaHOBJICHHS CBSI3€H MEXK]Y SIBJICHUSIMU
3 D710 crmoco0 BEISIBICHHE HOPM U TIPABHII YEJIOBEUECKOTO B3aUMOJICHCTBUS,
00ecnevynBaroIUX CBS3H BHYTPU COLIMATBHONU CUCTEMBI
2 Uro noHnMaeTcs 1o CJI0BOCOYETAHHEM «PevyeBOil KOHTEKCT»?
1 | BeICKa3bIBaHHe WHIUBUA OTHOCUTEIHHO KaKOro-1ub0 00bheKTa
OTHOLLIEHUS MEKY «TOBOPAILIMM» U «CIYIIAIOIIHUM», B PE€3YyIbTaTE YETO 2
2 | hbopMupyeTcss B3aUMONIOHIMAHHE B 3aBUCHMOCTH OT OOBEKTUBHBIX U
CyOBEKTUBHBIX YCIOBHI pEUEBON CUTYaIIUU
3 B3aMMOOTHOIIECHHS MEXY JIFOAbMH B Ka)K/10M KOHKPETHOW KOMMYHUKATUBHOM
CUTYaIu
3 Uro Takoe «A3bIKOBBIE OMeXn»?
1 | HecoBmaJeHNs PEYEMBICITUTENHLHOTO KOJIa TOBOPSIIETO W CIYIIAIOIIETO
2 | HEeMOHMMAaHWE JIBYX HWHJIMBHJIOB, CBSI3aHHOE C HU3KOH KYJIBTYpPOU OOIIECHUS
CJIy4yau MOJIHOTO WJIM YACTUYHOI'O HETOHMMAaHHUs CKa3aHHOr'0, KOTOPOe 3
3 | mpoBoIMpYETCS HEaIeKBAaTHON TPAKTOBKOH S36IKOBOTO 3HAKA (CJIOBA) CO CTOPOHBI
KOMMYHUKaHTOB
4 YTo BXOAUT B MOHSATHE A3BIKOBO JJUYHOCTH U KOMMYHUKATHBHOM
KOMIleTeHI U ?
1 CyOBEKT, KOTOPBIH IPUBETCTBYET CTPOTOE CIEIOBAHUE HOPMAM U MIpaBUIIaM
PEYEBOTO MOBEICHUS: BIAJACHUE SI3BIKOBBIMU 1 HES3BIKOBBIMH CPEJICTBAMU OOIICHHS
9TO UHAMBHJ, KOTOPBINA peaan3yeT ce0s Kak JMYHOCTh, CO3/aBasi B MpoIiecce 2
2 | KOMMyHHKAITMH aTMOC(Epy B3aUMOICHCTBHUS, HEOOXOUMYIO JUISI CaMOpPeaTu3aiin
¥ OJTHOBPEMEHHO MHTEPECHYIO COOECETHUKAM
3 | yenmoBek, OCBOMBIIUI HOPMBI OOIIICHHSI I KOMMYHHKATHBHOTO ITOBECHIS
5 Yro Takoe conuaguzanusa’?
1 | Tpomece CaMOUJICHTH(PUKAIIUY JINYHOCTU B OOIIECTBE, T. €. OCO3HAHUS COOCTBEHHOU | 1
3HAYUMOCTH U HEHHOCTH
MOMEHT U3MEHEHUS, KPUTHUECKUI NTEPUO/T MTOBBIILICHHON YSI3BUMOCTH U BO3POCHINX
2 | MOTEHUUU U BCIEJCTBUE ITOTO AHTATOHUCTUYECKUI HCTOYHUK BO3MOXKHOTO
(hopMHUPOBAHMS XOPOIIEH U TUIOXOM MPUCITOCOOIIEMOCTH
3 JIeNIoBOM 0OMeH MH(pOpMaLueil 1 yCTaHOBJICHNE OTHOLICHUH B3aUMHOT'O IOBEpHUs U

CHUMIIaTHUHN




Yo moHMMaeTcsi MO NPUHIMUIIOM Koonepanumn?

3TO TpeOoBaHME JeaTh BKIA/ B PEYEBOE OOIIEHHE COOTBETCTBYIOIIUM IIPHHSATOM

1 | uenu m HampaBJIEHUIO Pa3roBOpa, T.€. MAKCUMYM IOJIHOTHI MH(OpMAaIMY, Ka4ecTBa,
PENEBAaHTHOCTH U MaHEPbI
9TO UHAUBUAYaJIbHAs IOTPEOHOCTh B aBTOHOMUHU, CAMOYTBEPKICHUH,
2 | MOJIOXKUTENBHOM CaMOOLIEHKE, CAMOOIPEICIICHIH U YTBEPKACHUHU JTHYHOCTHBIX
HEHHOCTEH
3 | 2T0 MHAMBHIYyaNbHAS noTpeOHOCTH B CIIPaBEIMBOM, OECCTPacTHOM, paBHOM K ce0e
OTHOLICHUHU
7 IIpunsiTHe cedsi, OTKPHITOCTH BHYTPEHHEMY OINBITY NepeKMBAHMI, IOHMMAHUE
ce0sl, ITNHAMMYHOCTDb — BCE 3TO NPHU3HAKH. ..
1 | UnTpanepcoHaIbHBIX KPUTEPHEB
2 | HTepriepcoOHaIbHBIX KPUTEPHEB
3 | DKkcTpanepcoHaIbHbIX KPUTEPHUEB
8 IIpo0JieMa BKJIIOYEHHOCTH MCXOMT U3 NOTPEOHOCTH. ..
1 | ynpaBnaTh ¥ BIUATH HA APYT'HX, IOTPEOHOCTH B COLMAJILHOM CTaTyce
2 | moTpeObHOCTH B JIOOBH, KeJIaHWsI HDABUTHCS
3 | OBITh MOHSTHIM U PUHATHIM B CUTYAIlUU OOIICHUS
4 | B @BTOHOMHH, CAMOYTBEPHK/ICHUH, nonoiKHTeﬂbHoﬁ CaMOOIIEHKE, CaMOOIIpEeIEICHUN
U YTBEPXKJIEHUH JJMYHOCTHBIX LIEHHOCTEH
9 KommyHukanus — 370...
1 COOOIICHKE C TOMOIIIBIO PEKJIAMBI U IPYTHUX MPOTPAaMM MPOIBMKEHUS TOBAPOB HA
PBIHOK
2 cnenuduyeckas popma B3auMoIeHCTBUS JIIOIEH B ITPOLIECCe UX MTO3HABATENbHO-
TPYAOBOH AEATENbHOCTH
3 | obmeH nHpopManrel BHYTPH OpraHU3aliy C YPOBHS Ha YPOBEHb
10 Yto oTHOCHTCH K HeOpMATbHONH KOMMYHHUKAIINH?
1 | xaHan pacnpocTpaHEHUs CIyXOB
2 | OTHOIICHHUS MEKIY PYKOBOAMTEIEM M MOTYNHEHHBIM
3 | ycTHas peub, IpUMEHsieMast B ITpoliecce O0IIEHUs] MeXAY IByMsl U OoJiee JIMLaMH
11 Yto M3yyaeTr HayKa ceMaHTHKA?
1 UH(POPMALINIO, KOTOPasi COAECPIKUT OINPESIICHHYIO PEAKLIUIO Ha ITOBE/ICHHUE
MapTHEPOB 10 OOIICHUIO
o | TPaBHIA, KOTOPBIE MOTYT MOBBICHTE 3¢ HEeKTUBHOCTH 0OPATHOI CBA3M B Ipoliecce
oO1eHus
3 | cmocob UCIob30BaHMs CIIOB M 3HAYCHHUS, TIepe/iaBaeMble CIOBAMHU
12 Kakue Tunbl BOonpocoB cnocoO0CTBYIOT (oJiee NJI0I0TBOPHOMY O0IeHHI0?
1 | OTkpbITHIE
2 | BakpbIThle
3 | CnenmanbHble
13 Ha kakoM 3Tane KOMMYHUKALMOHHOI0 NpoLecca OTHPAaBUTE/b peliaeT,
KaKYI0 3HAYMMYI0 H/IeI0 HJIU CO00IIeHHe CJIeyeT c1eJaTh MpeIMeToM 00MeHa?
1 | KogupoBaHue u BEIOOp KaHasa
2 3apoxaCHUE HICH
14 OObIYHAS TUCTAHIMSA 30HbI (POPMAJIBLHOTO 001IIEHHS - ITO...
1 |°T l,SvM 10 3 M. Ha Takoii iucTaHiny OOBIYHO BEIYTCS JIEIOBBIC, a TAKXKe
cilydaliHble M MaJIO3HAYHMMBbIE Pa3roBOPHI
2 | 6onee 3 M. BeicTynieHre B OrpOMHOM 3aJie OHOTO OpaTopa
3 ot 0,5 M 1o 1,5 m. Ha takoii quctanmmu 00IIaroTCsi XOPOIIO 3HAKOMBIE IPYT APYTY




JIIOIA

15

Ha3oBure ocHOBHBIe PyHKIMH s3bIKA (YOepHuTe JIMIIHee)

NudopmatuBHas

AruranuonHas

OMOTHUBHAA

AIWINPF

daruueckas

16

Ha3oBuTe TpM OCHOBHBIX THIIA BHYTPeHHell peun (yOepuTe JinIIHee)

BHyTpennee nporoBapuBaHue

KonupoBanue nnpopmanuu

BHyTpennee nporpamMmmupoBaHue

AIWINPF

CoOCTBEHHO BHYTPEHHSISI peyb

17

Yro Takoe peyeBasi CHTyalus?

TaKoe CTeYeHHE 0OCTOSATENBCTB, KOTOPOE MOOYKIaeT YeIOBEeKa K PEUYEBOMY
JIEUCTBUIO

OCO3HaHHUEC MOTHBOB, HOTp€6HOCTeI>'I, ueneﬁ, BCPOATHOCTHOC IIPOTrHO3UPOBAHUC
PE3YJIbTATOB BHICKA3bIBAHUS HA OCHOBC IMPOMIIJIOTO OIIbITAa U YUCTa 00CTaHOBKHU

BBIOOP CJIOB, PACIIOJIOKEHHE UX B HYXKHOH IOCIIECIOBATEILHOCTH U TPAMMATHYECKOE
odopmiieHre

18

YTo TaKkoe NMCbMO KaK BH/I pe4eBoil 1esiTeJIbHOCTH?

OTHPABJICHUC PCUCBBIX AKYCTHUYCCKNX CUIHAJIOB, HCCYIIUX I/IH(l)OpMaIII/IIO

38.H.IPI(1)pOBKa PCUCBLIX CUT'HAJIOB C ITIOMOIIBIO l"pa(bI/I‘ICCKI/IX CHMBOJIOB

BOCITPHUATHUC PCUCBBIX AKYCTHYCCKUX CUTHAJIOB U X TIOHUMAHUC

AIWINPEF

pactdpoBka rpaUIECKUX 3HAKOB M MIOHUMAHHME UX 3HAUYCHUN

19

Kakoii cTH/Ib NPOM3HOLIEHUSI CJIOB XapaKTepu3yeTcsl 0TYETIUBOM
APTUKYJIAIHEH, TIIATEIHLHBIM MPOU3HECEHHEM BCeX 3BYKOB, HETOPOMJIUBBLIM
TeMIOM?

IlonHEbIi cTUIB

N

HeliTpanbHblii CTUIIb

Pa3roBopHBbIi CTHIIB

20

Kakoii pyHKIHOHAJBHBIN CTHIb KHH/KHOTO A3bIKA XapaKTepHu3yeTcst
OTBJICYEHHOCTBIO, CTPOI0¥ JIOTMKOM M3/10KeHH s, U300H/IHeM ClelHATIbHbIX
TEePMHMHOB, ONIPeIeJICHHBIMHA 0COOCHHOCTSIMH CHHTaKcHca?

Hayunslii ctuins

N

OdurmanbHO-1E7T0BOM CTUITH

[TyOnumucTuuecKuii CTUIIb

21

YT10 TaKoe n1uajiexr?

Pa3sHOBUHOCTH OOLIEHAPOAHOTO PYCCKOTO A3bIKa, pe4b TOPOACKOTr0
MaJI00Opa30BaHHOT'O HACEJICHUs], HE BJIAJCIOLIEr0 HOPMaMH JIUTEPATYPHOTO s13bIKa

peub JII0JIeH, COCTaBIIAIOUINX 000CO0IEHHBIE TPYIIIBI, WU JIFOJeH, KOTOPBIX
o0beuHsIeT o01as npodeccus

Pa3sHOBUHOCTH OOILIIEHAPOAHOTO SI3bIKA, yOTpeOasieMast B KaUeCTBE CPe/ICTBA
OOLIEHMS C JIOJbMH, CBSI3aHHBIMU TECHON TEPPUTOPHAIILHON OOIIIHOCTHIO

22

Yro Takoe ¢ppazeosnoruzm?

CJIOBA, BBILIEAININE U3 YIIOTPEOICHUS B CBS3H C HCYC3HOBECHHEM 0003HAYaeMbIX HMH
OHATUH

CEMAHTHYCCKHU HCCBO6OI[HOC COUCTAaHUC CJIOB, KOTOPOC BOCIIPOU3BOAUTCA B pCUU
KaK HEYTO €AUWHOC C TOUKHU 3PpCHUA CMBICIIOBOT'O COACPKAHUA U JICKCUKO-
T'paMMaTHYCCKOro COCTaBa

CTHJINCTUYECKH OKpAIICHHBIE CJIOBAa, KOTOPBIE YIIOTPEOISIOTCS B KAKOH-1100




Pa3HOBUAHOCTH SI3bIKa MU (QYHKIIMOHAJIBHOM CTHJIE PEYU

23

PeueBast HOpMa — I3T0...

COBOKYITHOCTH HanOoJiee yCTOWYHMBBIX TPAJUIMOHHBIX PEANN3aliid I3bIKOBOM
1 | cuctembl, 0OTOOpPaHHBIX U 3aKPEIUICHHBIX B MPOLECCE OOIIECTBEHHON
KOMMYHUKAIHH

COBOKYITHOCTb HOPM JIMTEPATYpPHOTO ITPOU3HOLIEHUS, KOTOPbIE HEOOXOAUMBI JUIs
2 | IOCTMXEHHUs eIMHO00pa3us B IPOU3HOIIEHUH, YTO 00JIeryaeT 001EeHHE MEXTY
JFOIBMH, TIOMOTaeT UM OBICTpee MOHUMATh APYT IpyTa

3 COBOKYITHOCTD IIPAaBWJI HAITUCAHUA CJIOB, T.C. HOPMBI ITPABOITMCAHU

24

Uro Ha3bIBAETCH YUCTOTOM pedn?

HCIIPUATHUC JIMTCPATYPHBIM SA3BIKOM OCKOp6I/ITeJIbHBIX JJI1 94E€CTU U JOCTOMHCTBA
YCJIOBCKA CPCIACTB BLIPAXKCHUA

O0COOEHHOCTH CTPYKTYpPBI PEUH, KOTOPbIE MOACPKUBAIOT BHUMAHUE U HHTEPEC Y
CIIyIIATEJIeH U YUTaTEeIeN

peub, B KOTOPOM HET UYKJIbIX JTUTEPATYPHOMY SI3bIKY 3JIEMEHTOB (CJIOB U
CJIOBOCOUYETAHUN) UIIM 3JIEMEHTOB, OTBEPraéMbIX HOPMAMU HPABCTBEHHOCTH

25

KoMMyHHKaTHBHAs 11€J1€C000Pa3HOCTH — ITO...

KOTJa YeJIOBEK UMEeT MPeJICTaBICHHE O CTHIINCTHYECKUX I'PaJaliusixX CIOB U
1 | BeIpaxkeHHU, YTOOBI yMEThH YNOTPEOISTH UX B COOTBETCTBYIOLIUX
KOMMYHHUKATHBHBIX CUTYalUsIX

BEPHOCTh OTPaKeHUS (DAKTOB JCHCTBUTEIHLHOCTH U MX CBS3CH (IpUUYMHA —
CJIEJICTBUE, CXOJICTBO — PA3JIUYHUE U T.J.), 000CHOBAHHOCTb BBIIBUTAEMOM THIIOTE3bI,
HaJIM4M€ apryMEHTOB 3a U MIPOTUB, CBEICHUE apPI'yMEHTOB K BBIBOJY,
JIOKA3bIBAOLIEMY MJIM OTBEPrarolliemMy r'urnoTesy.

3 | TOYHOE ¥ OJTHO3HAYHOE YIOTPEOJIEHUE CII0B, TEPMHHOB, CJIOBOCOYETAHHIA,
IrpaMMaTHYeCKUX KOHCTPYKIMI

8.5. [lepeuenb BONPOCOB /15l MIPOMEKYTOYHOI aTTecTannu (3IK3aMeH)
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Oo6menue, ero GyHKIIUYA U OCHOBHBIC BUIBI.

Bunpl genoBoro o01ieHust mo coepKaTeIbHON HAPaBIEHHOCTH.
OCOOEHHOCTH JIEJIOBOTO OOIICHMS.

Tumnosorust BUIOB AEJIOBOr0O OOIIEHHUS T10 eI OOIIECHUS.
[Mcuxomornyeckre TUILI IMYHOCTH coOeCeTHUKA.

[IpuopuTteTHBIC KaHAJBI BOCTIPUSITHS M THIT MOJATBHOCTH IapTepa.
OcCHOBHBIE MEXAHU3MbI BOCIIPUATHUS U TUITMYHBIE UCKAXKEHUS TIPEICTABIIEHUN O TapTHEpE.
YMeHue cnymaTh Kak yclioBue 3pGEeKTUBHOTO JET0BOT0 OOIIEHUS.

Mopaens ycnemHon aesaTeIbHOCTH.

VYcraHoBICHHE ICUXOJOTHYECKOI0 KOHTAKTa ¢ COOECETHUKOM.

Crpareruu MEXJIMYHOCTHOTO B3aMMOJICHCTBHS: JOMUHUPOBAHUE, MAHUITYJISIIHSA,
CONEPHUYECTBO, NAPTHEPCTBO, COJAPYKECTBO.

[TpobGreMa MaHUITYIISITUN B IEJIOBOM OOIIIEHUH U €€ HPAaBCTBEHHBIC aCTICKTHI.
SI3bIKOBBIE CpeICTBA KOMMYHHUKALIUH.

PeueBoii >THKET

Peuesrle 11a010HBI IS IE€IOBOTO B3aUMOIECHCTBHA.

Ctunu ciymasus.

Tunel ciymanus.

[IpueMbl aKTHBHOTO CITyIIIaHHMSI.

[IpaBuna 3¢ (eKTUBHOTO CITyIIAHHS.

OmmbOKy, MeIaronMe yCblaTh U MOHATh COOSCETHUKA.
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Jlorndyecknue OCHOBBI y6e>1<nafomel?1 pCUm: 3aKOHBI JIOTUKH, TOKA3aTCIILCTBO U OIIPOBCPIKCHUC,

JIOTUYECKHE OIIHOKH.

D¢ dhexTuBHBIC TPUEMBI YOSKACHHUS: PALIMOHATBHBIE U TICUXOJOTHUECKUE apTyMEHTHI, YIIOBKH.
[IpoGaema STUYHOCTH UCIIOIb30BaHUS IICUXOJIOTUUECKUX YJIOBOK B X0/1€ AUCKYCCHHU, TIOJEMUKH,

cropa.
OCHOBHBIE CITOCOOBI APTYMCHTAITHH.

MexaHu3Mbl BO3/IEUCTBUS B IIPOIIECCE JIEJTOBOTO OOIIEHUS: MOJYUHEHHE, B3aUMHBIN OOMEH,

conraJIbHOC N0Ka3aTcIbCTBO, 6naropacnono>KeHI/Ie.

Kunecuueckue CpcacTBa: 1o3a, )XCCTUKYJIALIus, B3IJIAO, yHBI6Ka.
Takecuueckue Cp€AcCTBa: pYKOIIOKaTus, IMOXJIOIIBIBAHUs, ITIOLCITYH.

HpOKCCMI/ILIeCKI/Ie cpeacrTBa: AIUCTAaHIUA MCXKAY YIAaCTHUKAaMH KOMMYHUKAIUK, ITO3UITUN

06ma}0mnxc>1 CTOPOH 3a CTOJIOM.

3BYKOBBIE CPEJICTBA YCTHOM peUu: JUKIIMS, UHTOHAIWSA, TEMII, TEMOP, TPOMKOCTb.
Bunbl myOmu4HbBIX BHICTYIJICHUH B 3aBUCUMOCTH OT 1[€JI€BON YCTaHOBKHU.

[TonroroBka peun: BHIOOP TEMBI, LI€Tb PEUH, TOMCK MaTepuaia.

CTpyKTypa BBICTYIUICHHSI: Ha4aJl0, pa3BEPThIBAHKUE U 3aBEPIICHUE PEYH.
8.6. Tembl JJ151 HAMUCAHUA KYPCOBOii padoThl (MPeICTABISIETCS HA BHIOOP 00y4aKOIIErocsi, eCJIu
MpeIyCMOTPEHO PA0OYHM ILIAHOM).

He npeaycMoOTpCHO y‘IC6HBIM IIJITaHOM

8.7. ®opMBbI KOHTPOJISI CAMOCTOSITEIbHON PadoOThI

U TPYIIOBBIE OOCYKICHUS.
CamocrositenpHas pabora o0beMoM 51 yac npeaycMaTprBaeT BHIIOTHEHUE CICYIONTUX 3aJaHuM:

3acnymMBaHue JIOKJIAJIOB, MpOBEpKa pedepaTtoB, MPOBEACHUE MUCHbMEHHBIX padoT, TUCKYCCHHU

N Tema 3aganua Bua konTpoJs Koua.
n/n 4acoB
1 JlenoBasi KOMMyHHKaIusi B coBpeMeHHOM obmiectBe. Pabora | Komnoksuym 6

HaJ Tpe3eHTanusIMu o TeMe «Kak 100UThCsl ONTUMAIBHOTO
o0OLIeHUS?»
2 JlenoBasi KOMMYHUKALIMS B «<KOHTAKTHOM 30HE KonTponbnas pabota 6
3 OyHKIHOHANBHBIE CTWIM. DYyHKIHMHM pa3sroBOPHOro cTwid. | Jlokimaznsl 6
CruneBble 0cOOEHHOCTH Hay4yHOro ctuisi. OduuuanbHo —
JIEJIOBOM CTUJTb B KOMMYHHUKAITUH.
4 Mopgenu peueBoii komMMyHHKauuu. KoMMmyHukatuBHBIN | CamocTOsITEbHAS 6
nporecc u ero crpykrypa. Monens Jlaccyana u ee ponb ans | pabota
pa3BUTUSL TEOPUM KOMMYHUKalMM. Mojaenu J1eJ0BoH
KOMMYHUKAITUH.
5 Pabora ¢ Texctamu Ha Temy «KomMmyHuKaTHBHBIE KadecTBa | CaMocTOsTeNbHAS 6
pedny pabora
6 Camonoyaya B peueBodt koMMmyHukanuu. Camomnomaua | KontponsHas pabora 6
MIPUBJIEKATEILHOCTH, camormo/iaua MIPEBOCXO/ICTBA,
€aMoIno0/1a4ya OTHOLLIEHHUS.
7 MexaHu3Mbl U BUAbI PEYEBOU JIEATEIHLHOCTH CaMocrogTreabpHas 5
pabota
8 CoBeplIeHCTBOBAHUE UTEeHHUS. KoncnextupoBanue, | Jlokmabl 5
MPOYMTAHHOTO  TekcTa. PedepupoBanue. Cnenuduka
COCTAaBJICHUSI aHHOTAIIUH.
9 [TuceMenHopeueBass koMMyHukauus. HaBeiku u ymenus | KommokBuym 5

nuchbMa. PeueBoe Bo3/ielicTBHE MUChMEHHON HH(MOPMAITUH.




Pabouasi mporpamma y4eOHOM IuCHUIIHHBL «/le/ioBbIle KOMMYHHKAIHH» COCTABJIEHA B
COOTBETCTBHM C Yy4ueOHBIM IUTaHOM, (eaepalibHbIM TOCYAapCTBEHHBIM 00pa30BaTeIbHBIM
CTaH/JAPTOM BBICIIIETO MPO(PECCHOHATEHOTO 00pa3oBaHUsl IO HANpPABICHHIO MOATOTOBKH
080200.62 — MeHe/ZKMEHT.

PaGouyro nporpamMmy y4eOHOM AUCIHUIUINHBI COCTABHUIIA:

accucTeHT Kadeapel MeHepKkMenTa OOV TITIY %g,)/’

Jlepememko Bukropusi AHATO/IbeBHA &
(non@y{,)(/

[IporpaMma JMCHIMILTMHBI YTBEPXKICHA HA 3acelaHiu Kadepbl MEHEDKMEHTa,
nporokoi Ne | or«22» 03 20 K r.

3ag. kadenpoii

JOKT. (3. — Mart. HayK, npodeccop H.I'. ®unonos

ﬂr%ﬁrmcs)

Pa6oyas nporpamma yueOHOM TUCHUILTHHEI 0100peHa MeToauueckoi komuccueit @OV TITIY
npotokon Ne 7 ot «29 » 8  20/4r.

Ilpencenarens METOAMYECKOH KOMUCCHU %/t B.I'. Auukuna
(nommcx;ﬁ




